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Date of Visit: 17 January 2012

What does the service do well?

 Low staff turnover
 Flexible - where possible
 Security camera on front door
 Achieved Silver Echo Award status

Parents chose the setting due to the:
 Location 
 Friendly staff
 Country side setting

Parents comments were:
‘Staff are amazing and my child absolutely loves nursery.
Appletree Nursery is run at a very high standard – my child has so much fun.
Staff are attentive, flexible to our needs and I am happy leaving my child there.
I am delighted with Appletrees. My son is very happy there. 
The food is excellent. The activities are varied and staff are brilliant.
Appletree is an exceptionally good day care facility in my opinion. My son has been cared 
for excellently by caring and dedicated staff. I have no concerns with the nursery and 
intend to enrol my infant daughter shortly.’

What needs to be done to improve the service?

 Use plates or dishes for fruit / finger food.
 Serve food to children with a spoon or tongs or let children help themselves.
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Quality of life

Appletree Nursery is situated on a farm in rural Monmouthshire. On arrival at the nursery I 
was greeted by two friendly donkeys peering over the stable door. These were later 
transferred to a field with the pigs and chickens that the children could watch from the 
nursery building. The nursery is well established and offers care for children aged from 
babies to five years. It is registered as a provider of early years’ education and is also 
inspected by ESTYN.

The children are cared for in age appropriate units as follows: babies to 18 months, 
18 months to 2½ years and 2½ to 4 years. At the time of the inspection, the registered 
provider was in the process of altering the use of some of the rooms in the nursery, after 
moving all of the babies to one room and changing the age groups in the nursery. 

Free play sessions were available in all areas so that the children could choose activities.

Outdoor play was also available to all age groups. The children were able to go out in 
pushchairs to Redwick Park and the preschool group went out to the field for a Pirate 
Treasure Hunt in the summer, Sports Day and an Easter egg hunt.

The nursery promoted children’s all-round development, experiences and skills.
Development charts were completed in line with their age and Foundation Phase scheme 
was used in the pre school group. The young children were encouraged to eat with a 
spoon. Older children were able to access the toilets themselves.

Children had set routines that they were familiar with. Babies and toddlers ate and slept to 
the same patterns as at home. One child who was almost 18 months was visiting the 
toddler group during the inspection and was seen to be happy and settling well and even 
slept on the floor mattress in the room with other toddlers after lunch. Child record books 
were completed by staff and parents up to the age of 3 years. Staff talked to parents when 
they collected the children and made sure that parents were told about anything that was 
different to the norm.

There was a well established staff team in the nursery. Two staff had recently finished due 
to personal reasons and had not been replaced as the one baby room had closed. Staff 
had a personal review every 6 months. All staff had current CRB disclosures in place and 
an appropriate First Aid qualification, both of which were renewed every 3 years.

Questionnaires were completed annually by parents and included a question of what the 
children liked and disliked. The advisory teacher has also done favourite activity charts 
with the children. A report had been written following this review.

Inspection methods:

This inspection focused on the experience of people using the service and their quality of 
life. The method was chosen because the service has a good track record. This enabled 
the inspector to spend their time speaking to people and observing their care and their 
relationships with staff. Where concerns were indicated there was more detailed 
examination of records.

The focus of the inspection was on people using the service, not compliance with 
standards. This will be checked at future inspections.
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