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Terms and Conditions

Please read carefully 

Deposit needs to be paid 3 weeks prior the party in order to hold the date and time for the room requested. The deposit must be paid in order to secure the booking and the minimum payment we take is £50. We will refund the deposit in the event of a cancellation only when you have informed us at least 5 working days before the actual booking. After this period your deposit is no longer refundable. 
Through payment of the deposit you are deemed to have accepted our terms and conditions and to respect them. 
Piccolo Playcentre is a party service provider therefore we do not only hire the space but provide the party services. 
We have the right* to decline a party booking and undertake to refund your deposit. We also reserve the right to change your party room or times in the event of a major change of circumstances. 
All payment for the party must be made 3 days prior to the party; all the party details must also be submitted and no changes can be made afterwards. If you failed to make the payment on time we will no longer carry on with any preparation. 
Clean and set up fee applies to all parties; please note cleaning will commence only at the End of the party and we expect you to leave on time in order for us to manage our timings and not disappoint the next customer.
Food for the party will be provided by Piccolo Cafe ONLY ; in the event that you require outside catering, you will be charged £2.50 per child. Piccolo Play Centre does not take responsibility when you bring outside catering on site and does not provide the party with any catering facilities. No electric appliances allowed due to health&safety.
All food is prepared in an environment that is not free from nuts, seeds, gluten or lactose, therefore the foods may contain traces of those allergens. 
We do not offer cake service therefore we expect you to bring all necessarily required in order to serve the cakes. ( napkins, plates, cutlery, candles etc ) We advise you do not bring cake that require keeping in refrigerator as we can not take responsibility nor provide you with a refrigerator service. 
All our party bookings are based on an exact number of children, please ensure you have informed us the correct number. If you require any additional decoration/ table set up/ foods on the date of the party please remember this is subject to availability and you will be charged. 
Due to Health&Safety and Insurance reasons bouncy castles, popcorn machines, candyfloss machines,other similar appliances like any furniture has to be booked through Piccolo.
Decorations provided (Piccolo Standard) are as follows: table cloths, bunting, plates, cups. This must be purchased from Piccolo only and the cost is £1.50 per child. 
 Extra themed decorations would be classed as bespoke decorations and charged more. You may bring your own extra decorations on top of the Piccolo offer however please book the time in the venue accordingly , we recommend a minimum of 30mins prior the party start time.

One table for the cake and one for the adult drinks along with 5 chairs will be provided for you. If you require more equipment like tables and chairs an extra fee will be charged: £5 per table, £1 per chair. Please request when booking. Drinks and refreshments are available at the Piccolo Cafe at extra cost. 
Parties that run 15 minutes or more over the time slot will be charged extra at £45 per hour ( Hall ) , £100 per hour ( Café ).

Café Soft play area it is not to be used for the party if booked in the hall. Café Soft Play cost is £2.50 per child.

Maximum of 10 kids on the bouncy castle at one time/ maximum of 14 kids in the Café Soft Play at one time.
No food on the bouncy castle or soft play.
Staff will not tolerate any abuse or misuse of equipment.
Please supervise your children at all times, our staff can not take responsibility for your children.
Please remember all entertainers are booked for the party in order to entertain and NOT to supervise your children NOR  serve food. Please make additional arrangements if you need help with the children supervision. 
All our entertainment sessions are based on a 1 hour play time for up to 25 children. The entertainer may change times and games according to what is suitable for your party due to children ages and abilities. All additional time, equipment, extra entertainer and staff help will be charged extra. The entertainer may help around subject to the time permitted.
All Piccolo Packages priced at £300 are based on maximum 15 children, all extra will be charged as per standard price list. 
Please ensure that all children have permission from their legal guardian in order to have their face painted or to receive a temporary tattoo. Please ensure that you are aware of all allergens ( tattoos/ face paint products ) 
Piccolo Play Centre cannot accommodate last minute requests. Our aim is to provide you with a perfect event so please book everything you need in good timing to avoid disappointment.
Please inform the Piccolo staff if you wish to take photographs of your party in order to ensure your guests privacy is protected. Ensure that you have permission before taking photographs.
