3% January 2014

Dear Eddie,
RE: BATHROOM & BOILER INSTALLATION

" We wanted to thank you for completing our bathroom and boiler installation at the end of
' November 2013,

We were very anxious about having the work done and although we had read your testimonials and
done as much research as we could, ultimately we had to hope that you wouid be as good as
everyone had said.

We were not disappointed, from the very first day when James & Sam arrived we knew we could
trust you. The guality of the finish and professionalism of your team was the best we have seen.

We would have no problem in recommending your company to any of our family and friends and if
you have any customers who would want to speak with anyone who has had work completed by
yourself then please pass on our details, we would be more than happy to speak with them too.

Thank you once again and once we have saved up for our new kitchen we will give you a cali to come
and fit that too.

All the best for the New Year!
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Bryan & Angela



