
P Brant and Sons Ltd 

 

Privacy Statement 

We are committed to protecting and respecting your privacy whilst maintaining the 
security of any personal information received from you. This Privacy Statement 
explains the basis on which any personal data we collect from you, or that you 
provide to us, will be processed by us. Please read the following carefully to 
understand our views and practices regarding your personal data and how we will 
treat it. 

 

Lawful Basis for Collection of Data 

Collection of your data is necessary for us to either fulfil a contract with you or to take 
specific steps before entering a contract (i.e. to supply a brochure or estimate).   

Information we may collect from you 

We may collect and process the following data about you: 

 Information that you provide by directly contacting us or by completing forms on 
our website. This includes information provided at the time of registering to use 
our website, posting / emailing material or requesting further services. 

 Information provided by a Funeral Director in order to provide an estimate or 
send a brochure directly to you 

 If you contact us, we may keep a record of that correspondence. 
 Details of your visits to our website via Google Analytics 
 We will not ask you for any special category data. 

 

Security 

We take the security of your personal details very seriously and follow strict security 
procedures in the storage and disclosure of information which you have given us. 
Unfortunately, the transmission of information via the internet is not completely 
secure. 

Although we employ security measures designed to protect your personal data, we 
cannot guarantee the security of your data transmitted to our website and any 
transmission is at your own risk. Once we have received your information, we will 
use strict procedures and security features to try to prevent unauthorised access. 

  



How do we use the information we collect? 

We use information held about you in the following ways: 

 To provide you with information, products or services that you request from us 
or which we feel may interest you, where you have consented to be contacted 
for such purposes. 

 To carry out our obligations arising from any contracts entered into between you 
and us. 

 To notify you about changes to our service. 

 

Disclosure of your information 

We do not sell, rent or exchange your personal information with any third party for 
commercial reasons. We may however disclose your personal information to third 
parties: 

 If it is necessary to do so to complete your order eg Bereavement Services, 
Cemetery, Churchyard or Vicar. 

 In the event that we sell or buy any business, assets or shares, in which case 
we may disclose your personal data to the prospective seller or buyer of such 
business, assets or shares. 

 If we are under a duty to disclose or share your personal data in order to comply 
with any legal obligation, or in order to enforce or apply our terms and 
conditions; or to protect our rights, property, or safety, or those of our customers 
or others. This includes exchanging information with other companies and 
organisations for the purposes of fraud protection and credit risk reduction. 

 Every now and again, requests are received for information from government 
departments, the police and other enforcement agencies. If this happens, and 
there is a proper legal basis for providing your information, it will be provided to 
the organisation asking for it. 

 

Access to information 

You have the right to request a copy of the information that we hold about you. If you 
would like a copy of some or all of your personal information, please email or write to 
us at the following address. We may make a small charge for this service. We want 
to make sure that your personal information is accurate and up to date. You may ask 
us to correct or remove information you think is inaccurate. 

 

  



 

 

Cookies 

Cookies are text files placed on your computer to collect standard internet log 
information and visitor behaviour information. This information is used to track visitor 
use of the website and to compile statistical reports on website activity. For further 
information visit www.aboutcookies.org or www.allaboutcookies.org. You can set 
your browser not to accept cookies and the above websites tell you how to remove 
cookies from your browser. However in a few cases some of our website features 
may not function as a result. 

Google Analytics 

Our Site uses Google analytics to track and report on website traffic. If you have any 
queries about how Google Analytics safeguards your date please follow the link 
below 

 https://support.google.com/analytics/answer/6004245?hl=en 

 

Your right to be forgotten 

We will only keep your data for as long as necessary to fulfil the contract plus the 
period of our guarantee against faulty workmanship or material. However you have 
the right to request that we erase your personal data once it is no longer necessary 
for us to retain it for the purpose for which it was originally collected, providing we 
are not legally obliged to retain it in accordance with Government Legislation. If you 
wish to have your data removed please make the request in writing to the address 
below. 

 

Contact 

If you have any questions about privacy, please contact us by either completing 
our Contact Form. 

Or direct to: 

Mr P H Brant 
P Brant and Sons Ltd 
5 Park Road 
Bushey 
WD23 3EE 

email: phil@brantandsons.co.uk 

https://support.google.com/analytics/answer/6004245?hl=en

