The Institute
for Respiratory and Sleep Medicine

STEP BY STEP INSTRUCTIONS TO HOW TO ACCESS PATIENT PORTAL THROUGH HEALOW MOBILE APP

1. Once your account have been WEB ENABLED
we will give you your User name & Password to be able
to access Patient Portal and you will also receive an email

from our practice with your appointment date and instructions: 2. BEGIN DOWNLOADING h@alow APP:

INST FOR RESP AND SLEEP

)00 Floral Vale Blvd SUITE 125 Yardley,

MEDICINE

)

LOGIN TO YOUR ACCOUNT

We will send verification code to confirm access to this
number. Standard text messaging rates apply.

Hello

You have a healow TeleVisit scheduled with Thomas Drames.

Welcome to Institute for Respiratory and Sleep Medicine
Q Your healow TeleVisit Details

HealthCare Support Portal facilitates better communication with your physician's office by providing convenient 24 x 7 access from the comfort and privacy of your
own home or office.

03/20/2020 ©2:15PM

Enter the details below

Cambiara | Espafiol

— healow 2 User Name
o ) Access your health records through the healow mobile app

(
provide your vitals prior to this appointment. I
DOWNLOAD THE FREE HEALOW APP @ Password
= @& Appstore i PG
Join this Telemed Appointment directly = -

Trouble logging in

You may be required to submit a questionnaire and

G Fin vs using our unique practice code on the healow app

|
\ )
{4 'morder o join your healow TeleVisit. you will - FEGDAA
- require a webcam, and speakers or headphones.

healow TeleVisits are Quick

O O O

Login Fill Questionnaire Start Your
to Portal & Vitais Appointment

If you need to cancel or reschedule this appointment, please call 267-759-6300 to make alterative arran

Thank you,
INST FOR RESP AND SLEEP MEDICINE




3. ONCE DOWNLOAD IS COMPLETE 4. 1T IS GOING TO WALK YOU THROUGH 5. GET STARTED: FIND MY DOCTOR BY

OPEN HEALOW APP: TO HELP YOU TO GET STARTED: CLICKING ON LOGIN WITH THE CODE
GIVEN TO YOU BY YOUR DOCTOR:

FEGDAA

s T 9:41 AM @ 3 100% =

a youtube.com is now full screen

Health And Online Wellness

eeeee T 9:41 AM

¢sack M healow

Take control of your health eatth Ao Oning Mekess

‘ ) Sign into your portal account,
h l ] . if your doctor has given you online
ea Ow =1 access to your health record

Health And Online Wellness el

Please enter the code given to you by
doctor's office.

FEGDAA




6. AFTER YOU LOG IN TO OUR PRACTICE,
ENTER USERNAME AND PASSWORD
GIVEN TO YOU BY YOUR DOCTOR:

-~

This account belongs to Myself

“The Institute For Respiratory & sleéb Médicine"

.

FORGOT USERNAME OR PASSWORD ?

7. AFTER YOU ENTERED YOUR
USERNAME AND PASSWORD,
CLICK :NEXT:

> 3 100% e

everyth

~

This account belongs to Myself

QWERTYU\ (OP

8. AGREE TO TERMS OF USE BY
CLICKING ON ORANGE BOX:

Terms of Use Cancel

\ WO AL 1) o
managing their medical records, prescriptions,
doctors’ appointments and other healthcare
related items from their mobile phones or
tablets in order to assist them in obtaining
improved quality, safety, and efficiency of
care. The Application will interact with
Healow.com and other websites and portals
owned and operated by ECW or its affiliates
(the “Sites™).

Terms and Conditions:

This Terms of Use Agreement (“Terms of Use”
or “Agreement”) defines the terms and
conditions under which ECW makes the
Application available. BY DOWNLOADING
AND USING THE APPLICATION, YOU
AGREE TO THESE TERMS OF USE. IF
YOU DO NOT AGREE, DO NOT USE THE
APPLICATION.

These Terms of Use are a legally bindi

| agree to the terms & conditions




9. BEGIN BY VALIDATING PORTAL USER:

ENNTER DOB & PHONE #
THEN CLICK NEXT AFTER YOU DONE

User Validation

Welcome Optimus,

As an added security measure, please answer any
one of the questions below to authenticate
yourself. By submitting this information you are
confirming that you are the intended recipient of
the access credentials and have not obtained the
information in error.

\Date Of Birth

OR

Phone Number

Ny - [Ex

10. CONTINUE TO RE-SETING
YOU PASSWORD & 11. AGREE TO PRACTICE

SET UP YOUR SECURITY QUESTION CONCENT FORM

LLLL L 9:41 AM 941 AM

Cancel Validate Portal User Validate Portal User

Reset Password Practice Consent Form

New Password :
Enter Practice Consent Here

Confirm New Password

™

Customize your security question.

Security Question
| have read the consent form and the

above information.

Answer

=y
- - )




12. CONGRATULATIONS!

YOU ARE ALMOST THERE

sscee 7 9:41 AM & 3 100% ..

Cancel Validate Portal User

Please login to the healow app with the new

password.

Thank you

13. LOG IN AGAIN WITH YOUR
NEW PASSWORD

yourusername@gmail.com

Myself

QWERTYUI OFP

ASDFGHJIML

14. NEXT IT WILL ASK YOU
TO CREATE A PIN
( With this user pin you will be able
to log into this APP in the future
without entering your password)

9:41 AM
Create PIN
1 2 3
ABC DEF
4 ) 6
GHI JKL MNO
7 8 9
PQRS TUV WXYZ
0 Q
— _




15. THEN IT WIL TAKE YOU TO MAIN SCREEN WHERE YOU WILL BE ABLE TO MANAGE YOUR APPOINTMENTS:

Pa—— < Back My Appointments

-1 —§
..... - 11 AM ® 3
Mor
A e el Q _
Wy
. . fa

MEDICATIONS

Windom Allergy Asthma &

Sinus
V 3570 S Tuttle 2396405

1

Q

‘ If\l
gm
Messages 2]
Yo curvently do not have any messages.




