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Customer Information:

Billing Information:

Name: |

Billing Address: |

Town/State/Zip: |

Phone: |

Email Address: |

Property Information:

Delivery/Service Address : |

Town/Zip |

Date you moved in: |

Own property ] Rent []

If renting please provide your Landlord information:

Name: | | Phone: |
Address: | | E-mail |
Do you have a caretaker or on-island contact? (In [] YES
case we need access and you are not available--we NO
highly recommend you do) []

If yes please provide the Caretaker/Contact information:

Company name: | | Name of Primary
Contact :

Phone: | | E-mail:




Is anyone living on [] Yes [] No
property age 65 or older?

How is this property used?

Permanent year-round ] Seasonal Residence ]
residence
Rental Property ] Commercial/Business ]

If seasonal, what dates is | |
the property in use?

Is property heated when not in use? [] YES [] NO

Square footage of house | |

Please indicate the [] Heat [] Hot water [] Space Heater
appliances at the property .
that use propane [] Range/Oven [] Dryer [] Fireplace
[] Firepit [] Grill [] Generator
[] Pool [] Spa
[] Other |

Existing tank information: [] Above ground [] Underground [[] Multiple tanks

Tank size: |:| Previous propane Supplier [ ] Yates Island Gas
[] Nantucket Energy

Delivery Options:

i Customers on will call monitor their usage by reading a gauge on the tank. We suggest that
|:| Will Call customers request a delivery when gauge reads between 20-30%. A same day delivery fee of
$75.00 and possibly a system restart fee of $75.00 will apply if a low tank percentage or run
out requires an emergency delivery.

) ) Automatic delivery takes the guess work out of your hands! Automatic deliveries are based
[] Automatic delivery on a projection of your usage. This method is very accurate, it is not perfect. We strongly
recommend that you monitor your tank during unusually cold temperatures or if there are any
changes in usage (i.e. additional house guests, work on property during your absence,
earlier arrival on island or later departure,and increased pool or spa use).

Special Delivery
Instructions




INVOICING & STATEMENTS

Invoices & Statements:
Yates Island gas bills by invoice per delivery or service. Invoices are e-mailed.

Do you require paper [] Yes [] No
invoices by mail?

Payment Options:

Automatic payment: (O Automatic Payment

Credit card or debit card is charged the following business day after date of delivery. Customers enrolled in the
autopay program receive a discount. Please call Customer Service at 508-228-0725 for details.

Card Type QO Visa (O Mastercard (O American Express
(O Discover

Name on Card | |

Billing Address | |

Card number | |

Expiration Date: |:| Security Code |:|

Would you like service calls to be paid through the autopay program? |:| Yes

[] No

Cash or check: O Cash or check

Please remit payment to:
Yates Island Gas
PO Box 2550
Nantucket, MA 02584-2550

Pay Online: (O Pay online
Payments can be made online at: www.yatesislandgas.com
Terms of service:

Late payments may incur a finance charge

By signing here | agree to | |
the conditions above:

Yates island Gas offers discounts, senior rates, and budget programs. Please call our Customer Service
Department at 508-228-0725 to see which one is best for you.

Thank you for choosing Yates Island Gas
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