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HISTORY  
 

Not For Profit Charitable Trust 

 

In 1989 a group of community-minded, local Church Leaders shared a vision of 

establishing an affordable, professional counselling service in Pakuranga, 

underpinned by Christian values.  In June 1994, the Pakuranga Inter- church 

Charitable Trust was incorporated under the Charitable Trust Act and began 

operating the Pakuranga Counselling Centre. 
 

The objectives of the Centre were to help people by empowering them to work 

through matters of concern; enabling them to bring about positive change in their 

lives.  The Centre offers individuals, couples, adolescents, children and families the 

opportunity to seek counselling on a wide range of issues including but not limited 

to, Relationships, Grief, Stress, Anxiety, Work problems and family isues.  

 

Now twenty three years on, the Centre has grown to be one of the largest 

counselling agencies in the Auckland communities we service.  The Centre operates 

from a facility at 207 Ti Rakau Drive in Pakuranga.  As well as counselling services we 

provide Community Wellbeing programmes, to provide new skills to those who are in 

need of self-improvement. We are also known for collaborating with other 

organisations like The Parenting Place, EAP organisations, primary health 

professionals and many local community social service organisations. 

 

The Centre has successfully met the demanding standards as a community service 

provider under Section 403 of the New Zealand Children, Young Persons and Their    

 Families Act 1989.   Audits of our 

systems and processes by the 

Ministry of Vulnerable Children 

Oranga Tamariki / MSD 

Approvals Team has enabled us 

to access a high trust funding 

contract, available to a small 

number of organisations around 

New Zealand.  
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  ABOUT US  

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

VISION   
INDIVIDUAL, FAMILY AND COMMUNITY WELL-BEING 

FOSTERED THROUGH CHRISTIANITY IN ACTION 
 

 

 MISSION 
 

   TO BE RECOGNISED AS A HIGH QUALITY PROVIDER OF          
   RELEVANT COUNSELLING SERVICES AND COMMUNITY     
   LIFE COACHING 

 VALUES  

   HIGH QUALITY SERVICES 

   STEWARDSHIP OF FUNDERS RESOURCES  

   RESPECT FOR THE TREATY OF WAITANGI  

   RESPECT FOR HUMAN DIGNITY AND DIVERSITY  

   RESULTS BASED ACCOUNTABILITY (RBA) IN MEETING     

   COMMUNITIES' NEEDS  
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ACHIEVEMENTS  
 

At year end, 30th June, 2017 we had an increase in clients seen. This was a small 

increase of 57 over the previous year, reaching an all-time high of 3,693 clients 

seen. The communities and organisations we serve have again fully supported our 

counselling centre. We are proud of this achievement and say thanks to the many 

clients who have provided some amazing feedback about our Counsellors and the 

services our centre provides.    

Additionally the number of 

appointment sessions rose 

marginally by +30 for the 12 

month period ending June 

2017. 

 

We were approved for the 

last of three of the annual 

contract by the MVCOT / 

MSD.  We have a “High 

Trust Contract” that has 

been in place for the previous two years. We give special thanks to the team at the 

ministry for their incredible support again this year.  
 

This year the Pakuranga Counselling Centre delivered more services to more 

vulnerable people than ever before. This was enabled through the wonderful 

philanthropic funders that enabled us to target specific client groups, including, 

women & children, elderly, Maori, Pacific Island and Asian communities. 

Additionally we targeted some of these groups in the Tamaki Ward through a 

cooperation agreement we established with the Tamaki Budgeting Service in 2017.  

We completed three Community Well-being workshop programs, and three 

Mandarin speaking parenting programs in association with The Parenting Place. 

These programs targeted different age groups e.g. The Early Years, Middle Years, 

Tweens & Teens.   Special thanks to the Presenters and Hosts who ran these 

workshops.   
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   COMMUNITY ISSUES  
The communities we serve are wonderfully diverse in ethnicity and vary 

significantly socioeconomically.   

The strong New Zealand economy that is often referred to as driving success 

through our communities is not benefiting all. While overall inflation is negligible 

and interest rates at an all-time low, the day to day costs see a number of food 

items beyond the reach of the most vulnerable. The increases in housing costs are 

being reflected in rental fees, pushing more people into or closer to the poverty 

line.  

The services Pakuranga Counselling Centre provides are again achieving increases 

year on year, with 2017 ahead of previous years. The issues we help clients with 

impact all ethnicities and socioeconomic groups. The difference is that some can 

afford the cost of the service, while others cannot. It is for this reason that we work 

with philanthropic funders to help us reach 

the most vulnerable in a number of the 

communities.   

This year we have provided more subsidies 

reaching more people. Achieving this has 

been hugely rewarding and the funders 

who support our initiatives are to be 

congratulated for working with us to do the 

right thing for those most in need.  

The issues remain the same, while the numbers may move around from year to 

year. Overall our relationships with others remain a huge challenge. The 

breakdown of these relationships deeply hurt who we are. We all need social 

acceptance and when this comes under pressure the compounding impact is often 

very significant, especially impacting those people closest to us. Adults struggle to 

find a way forward. Children of all ages cannot make sense of a complex adult 

world. Self-confidence, guilt and sadness engulf the children and they express this 

in their own words or through drawing pictures of how they feel. We need to 

protect and unconditionally love all our children through the good and tough times. 

Pakuranga Counselling Centre will never refuse a child the counselling support they 

require whenever it’s needed.  
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OUR CLIENTS  
We are based in Pakuranga and we do see a lot of people from the Auckland City 

Council, Howick Ward. However our reputation which has developed over the 

twenty three years we have been providing services to communities’ reaches way 

outside the immediate area from where we are located here in Ti Rakau Drive, 

Pakuranga.  

Our clients travel across Auckland to come here and we see this as a wonderful 

endorsement of our team at the Pakuranga Counselling Centre.  

38% of our clients in 2017 come from outside the Howick Ward. We have 14% of 

our clients coming from the South Auckland area and 19% from the Tamaki and  

Orakei  Wards.  

When it comes to gender, 63% of our clients are female and 37% are male clients.  

We also see a large diversity of clients, 51% of our clients identify themselves as 

NZ European while 49% reflect the broad range of diversity we see in our diverse 

city. 

                       Local Ward Areas                                                             Ethnicity  
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OUR COUNSELLORS  
We have nine fully qualified, dedicated, confidential counsellors on the team; 

accordingly we are able to provide counselling to a huge diverse range of 

individual issues. There are six women and three male Counsellors. We have a 

Counsellor suitable for every client option, for children from 5 years and upwards. 

The environment at Pakuranga Counselling Centre enables our Counsellor’s to 

support each other, sharing experiences, therefore continuing the learning process 

that grows them individually.  

Our Counsellors update their training and development annually, to keep up with 

developing issues and trends within the industry. 

We measure the achievements of our Counsellors as well as our client outcomes. 

This accountability is required by our supporting funders as well as by our Board of 

Trustees. Our clients deserve the best, to always be put first, above all. We make 

sure all of our clients know their rights be they adult, youth or younger children 

clients.  

 
 Some Counsellors are ACC registered, dealing with specific issues that qualify 
under the guidelines set out by ACC. Most Counsellors like to specialise in some 
specific areas. Some Counsellors see very young children 5+ years, while others 
focus on youth, couples, and blended families and elderly.    
 
All Counsellors are professional trained, experienced and caring. They listen to the 
client’s issues and in a gentle, caring and engaging way help the client on a new 
journey to wellbeing and life improvements.  
 
Our Counsellors get called out to Critical Incidents; often these are trauma related 
and need urgent on site attendance wherever it may be.  
 
A range of languages are available with our Counselling team, including, Mandarin, 
Cantonese, Fiji Hindi, and Afrikaans. A translation service can be provided for other 
languages. 
 
 We respect culture, ethnicity and diversity. We like to make it a comfortable, 
warm and welcoming place for clients to come, where they will feel safe and 
secure in a confidential environment.  
 

           Visit  www.pakcc.org.nz  for a full list of counselling options 

http://www.pakcc.org.nz/
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FUNDING SUPPORT  
Being a Not For Profit Charitable Trust and providing affordable Counselling to 
everyone requires us to fund raise to support the Centre.  Some clients that come 
to Pakuranga Counselling Centre have financial difficulties in their life due to 
individual circumstances, many beyond their control. The most vulnerable people 
are unable to contribute fully to the cost of their counselling sessions. As part of 
our commitment to the community, it is important to us that no-one be turned 
away due to their financial position.  

For this reason we have a client subsidy fund, to ensure that all people in the 
community, who need to, can have access to our qualified professional 
Counsellors at the Pakuranga Counselling Centre.   

Those clients needing financial support usually make a contribution towards their 
counselling fees and our subsidy fund makes up the difference. We work with the 
wider community to raise these funds, supporting the most vulnerable and those 
in desperate need.  

Philanthropic funding is a big challenge for many charitable organisations in the 
community. Fund raising has been more difficult to achieve over recent times. We 
are hugely appreciative of the funding we have received from a range of 
organisations.  

We give enormous thanks and gratitude to the organisations that provide funding, 
without this support we would not be in a position to work in the community 
providing a full range of services.  

We keep our overheads to a minimum; we manage expenditure through a 
volunteer Board of six Trustees and we target as much of the funding as possible 
to assist the most vulnerable people in the community.  

   

  

 

 
There are a number of other organisations who generously give donations.  

To all them we give our heartfelt thanks to each one 
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CLIENT FEEDBACK 
Our clients complete an evaluation form after having been to the counselling 
centre. We know from an independent study that those who received counselling 
and went on to make considerable progress, have a positive impact on at least 
four others in the community (family members, friends, work colleagues, 
neighbours). Therefore, of the 3,693 clients who accessed our counselling services 
in the last year, we are confident this has had a positive impact on at least 14,772 
people overall. Since inception in 1994 over 43,000 people have been to the 
Centre, impacting 172,000 people in the communities we reach.  
 
     88% - Clients Functioning Better                  91%  -  Client Needs Were Met                           

              

 Clients Feedback  

 Client A 
 “The sessions have been amazing for me. I have literally changed my life around in 6 weeks! I    
  have learnt to be more positive, to have goals and to have a voice and stand up for myself and  
  my family. The service at PCC has been great and I feel very lucky to have found my counsellor.    
 Thank you for everything you have done for me and my family. I am forever grateful.” 
 

 Client B  
 “My counsellor has enabled me to have greater insight as to why I had been feeling this way. She  

  gave me the skills and support to face my depression head on and helped me to feel less  
  ashamed of my health. The receptionist was wonderful to arrange appointments with!” 

 
 Client C 

 “I have learnt self-responsibility in my relationship and making positive contributions myself. It 
was encouraging and opened honest dialogue. Thank you for helping us – we are on the road to 
success with each other and our family.” 
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SUSTAINABILITY  

 

To ensure sustainability of the Pakuranga Counselling Centre, the Pakuranga Inter-
Church Charitable Trust has been fund raising over the years to prepare for the 
inevitable relocation of the Counselling Centre. This is due to the eventual road 
widening of Ti Rakau Drive that will become a new transport corridor as part of the 
Auckland City Council (AMETI) initiative.  
A recent government announcement has provided funding support for the AMETI 
project to be completed within the next ten years. 
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CONCLUSION  
 

From year to year the issues we are helping people with do not vary significantly. The 
same Top 5 issues tend to follow a similar pattern. The number of issues, 
appointments and numbers of people we see keep increasing year on year. This 
brings a lot of pressure on the Counselling team who we all value so much. As an 
organisation it is my job to make sure the health and safety of our team is paramount. 
For this reason the number of appointments available to each Counsellor is limited to 
avoid burn out.  

Additional to the daily counselling, the Counselling Team run the Community 
Wellbeing Workshops throughout the year. These are usually held 7pm – 9pm on 
week days. Do keep a look out on our website for the upcoming program.  These 
workshops are subsidised through the fund raising we bring in. Thank you to those 
funders who support the Pakuranga Counselling Centre, without you the Centre 
would surely struggle.  

Our focus this year has been on helping the most vulnerable, it has been hugely 
rewarding. We have reached out into Otara & South Auckland as well as Panmure, 
Glen Innes / Tamaki providing free counselling to financially struggling families. Let’s 
remember that the issues we work with are not discriminatory, be it ethnicity or 
socioeconomically. The one thing in common is that children are caught up in adult’s 
problems and this often shows up in troubled minds and behaviours of our young 
people.  

Through the counselling sessions during the year we have positively impacted 1,637 
children directly, 47% of whom are under 13 years of age.. The big emerging 
community issue is the access to online material that is doing terrible harm to our 
young people’s minds. Parents need to manage what young people are seeing on the 
internet. In November 2017 we are coordinating three community workshops on this 
topic.  
Making a difference to people’s lives every day. Let’s Talk!  

  

 
Ken Fraser   
Manager  


