
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Booking Terms and Conditions 
 
 

 

Cancellation Policy 

 
 We ask for 50% of the amount due to secure your booking. The balance is payable 

on arrival. 
 If you need to cancel, your payment will be refunded in full provided we have 

21 days notice prior to the check-in date. 
 We advise guests to take the appropriate travel insurance and to check that it covers 

cancellation costs in the event you have to cancel. 
 We reserve the right to cancel a booking, with full refund, should for any reason 

the apartment become unavailable due to events beyond our control. 

 
Check In/Out Times 

 
 We ask guests to check-in on their first day between 3pm and 5pm. If you are able 

to give us an estimated time of arrival, that would be very helpful. If possible please 
call Sebastian on 07734 314 523 30 minutes before your arrival. 

 To give us time to prepare for the next guest, please check-out by 10.30am. 

 
Smoking 
 

 Smoking is not permitted in any of our apartments or the building. 

 
Pets 
 

 We are sorry, but no pets are allowed. 

 
Access 

 
 There are 3 apartments (2 studio and 1 one bed) on the ground floor. The remaining 

apartments are on the first and second floor and are accessed by a staircase. 
There is no lift. 

 
Inside The Apartments 

 
 The apartments all have separate ensuite bathrooms with a shower. Some are 

accessed form the bedroom and some from the open plan living room. There are 
no baths. 



 
 The kitchen area is equipped to provide guests with the basics for preparing & serving 

simple hot and cold meals. 
 There is a microwave and a small two ring electric hob, toaster, kettle, sink, & fridge. 
 The kitchen is stocked with utensils, pans, dishes, crockery, cutlery & glassware. 
 We provide dishcloths, washing up liquid, tea-towels, & toilet paper (2 toilet rolls 

provided per week). 
 Duvet, pillows and quality cotton bed-linen & towels (1 towel per person per week) 

are provided. 
 Guests are asked to bring their own shampoo & other personal toiletries. 
 An iron, ironing board, washing machine and dryer located in the laundry room 

on the ground floor can be used by guests (washing machine and dryer are coin 
operated) 

 There is a colour flat screen TV in each apartment. 
 We provide free broadband wi-fi (wireless) connection (own computer required). 
 Electric heating in apartments is controlled by guests to suit their requirements. 

 
Parking 

 
 We provide 7 car parking spaces for the 9 apartments (on a first come basis) but 

as the apartments adjoin a public car park, parking is always readily available. 

 
Food 

 
 Guests need to bring their own food, or buy it on arrival from the many shops 

which are close by along with many restaurants and pubs. 
 Glastonbury has a Tuesday market with fresh local produce and a Farmers Market 

on the 4th Saturday of each month. 

 
Pricing 

 
 We reserve the right to update our pricing and advertise special offers at 

our discretion. Any bookings already confirmed will not be affected. 


