
Astarla Internal Messaging

The messaging is set up as a reminder system across all open terminals running AstarlaWorks. It 
runs on a timer with adjustable interval times both for popping up as a reminder and minimising 
again.
It can be linked to any operator's login unique id through the contact database.

To set up link each operator through Security by using the Contact Link button to link an employee 
from the Contact database.

To set up each message use this form from Administration – Messages

Once set up the Priority level can be set to high if you wish.
When the Add Message is used the first contact chosen will be the 'Message From' and the second 
the contact the message is meant for.



When an operator logs in the Show Message form will filter all messages meant for that person and 
display them in the form. The Show Message form will pop up at each interval with a Windows 
Alert sound, wait for a predetermined delay then minimise and wait for the next interval. The Show 
Message form looks like this

The recipient operator will see only messages meant for them, once the task is actioned they can set 
the Completed flag. An email will then be sent to the system administrator to notify them that one 
or more message status have changed.
Because the Messages maintenance area is part of the security system anyone can be locked out of 
making changes or deleting messages.


