
 

Plush Puppies Terms and Conditions 

By booking an appointment at Plush Puppies, you are accepting the following Terms and 
Conditions: 

Plush Puppies cannot be held liable for any pre-existing conditions discovered during the course of 
the groom. 

We will alert you to any problems found and recommend veterinary attention. 

Please inform us of any changes in your dog’s health. 

You must inform us if your dog has any aggressive tendencies. 

Plush puppies cannot accept dogs when they are in season. 

We reserve the right to use a soft and humane muzzle, and stop the groom if the dog is 
unmanageable. 

There will be a £5 charge for any dog found to have fleas. 

Additional time is necessary to groom out a matted and overgrown coat. A charge of £5 will be 
made for every extra quarter of an hour required or a complete clip off (due to a matted coat) will 

be charged in accordance with time taken from start to finish to safely remove all matts. 

Your dog may be photographed as part of the grooming process. We reserve the right to use the 
photograph on the website and in other promotional material unless you ask us not to. 

If for any reason you are not happy with the service, please make this clear to myself before 
leaving, as any alterations wanted after you have left the premises will be charged accordingly and 

a new appointment made. 

Whoever is collecting your dog must be available to collect them when they are ready. A charge of 
£10 will be added to your bill for dogs not collected within 40 minutes of Plush Puppies contacting 

you. 

Arriving late for your appointment may result in us not being able to carry out the full service that 
you require and you may need to book another appointment.  

No refunds are given. 

Introductory or loyalty discounts will be void if you have missed your previous appointment and any 
no shows will result in you being asked to pay for your next appointment in advance.   

A charge equivalent to 50% of the full price grooming fee 
will be made 

for missed appointments or cancellations made with less 
than 24 hours 

notice of your appointment time. 

Reminders for appointments will be sent more often than not, but please DO NOT 
rely on this, it is down to the owner or person who made the booking to remember 

their appointment.  

 


