
COVID-19 & Physical Distancing
Grace Coaches supports the implementation of physical distancing measures 
wherever possible. The hirer is responsible for members of their group physical 
distancing whilst on board the vehicle. The hirer should not allow any member of 
their group to board a bus being chartered if they are displaying any symptoms of 
being unwell and should ensure that all members of the group follow good hygiene 
practices. Grace Coaches shall not be liable for any transmission of COVID-19 
between group members whilst hiring its bus/es for a charter service.

The hirer will be responsible for:

•	 Making all group members aware that they will be required to check in upon 
boarding a Grace Coaches vehicle using the provided QR code to enable 
contact tracing should it be necessary. A full guest list with a contact number  
or email address for each guest will also need to be received by Grace Coaches 
prior to the date of travel.

•	 Advising group members NOT to travel if they feel sick, have flu like symptoms 
or are meant to be self-isolating.

•	 Advising group members to keep their distance from the driver and other 
passengers, including when dropping off or collecting luggage and when 
getting on or off the vehicle.

•	 Advising group members to always cover their nose and mouth if they sneeze.

•	 Advising group members to regularly use an alcohol-based hand sanitiser. 
Grace Coaches will ensure availability of alcohol-based sanitiser on all  
vehicles and will require all guests to make use of the sanitiser prior to  
boarding/re-boarding the vehicle.

•	 Considering advising group members to download the COVIDsafe app.

The hirer of a charter vehicle will need to consider what physical distancing they 
wish to use for their group based on their own risk assessment and control mea-
sures. Grace Coaches require that any seats immediately behind the driver and 
any seats adjacent to the driver remain unoccupied at all times. Grace Coaches 
will ensure all vehicles are fully sanitised prior to use.

For the most up to date COVID-19 travel advice please refer to the Transport for 
NSW, COVID-19 Travel advice and information at transportnsw.info/covid-19
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