
 

     Here at TLC Pet Care Centers we are committed to the safety and care of our 

patients, clients, employees, and all families.  Therefore, we are taking the COVID-

19 virus very seriously.  We would like to reassure our pet families that we are 

taking every precaution possible to safeguard everyone’s health and well-being. 

     We have always been vigilant regarding the cleanliness and operations of our 

facilities.  We know that keeping them clean and sanitized is of utmost 

importance.  We plan on maintaining our regular hours during this crisis until 

otherwise notified.  If you have any questions or concerns please fell free to 

contact us. 

 

West Location:                                                         East Location: 

11808 Hamilton Avenue                                        12121 Montgomery Road 

Cincinnati, OH 45231                                              Cincinnati, OH 45249 

(513) 825-4011                                                        (513) 683-2300 

 

 

Please see the next page for information from our friends at the AVMA (American 

Veterinary Medical Association):  

 



 
COVID-19: 
WHAT VETERINARIANS NEED TO KNOW 
Updated as of 2:00 PM on March 16, 2020 
Health officials across the U.S. and all over the world are on high alert due to COVID-19, a disease that 
causes flu-like symptoms in people, including mild to severe respiratory illness with fever, cough, and 
difficulty breathing. Veterinary professionals are receiving questions from their clients and their teams, 
and the AVMA is pleased to be able to provide credible information and resources to assist with 
responses to those questions. 
To ensure the resources we provide you are as accurate and up-to-date as possible in this continuously 
evolving environment, the AVMA is in regular contact with CDC, FDA, and USDA; other state, national, 
and international veterinary and public health expert groups; and intergovernmental organizations (such 
as the WHO and OIE) to learn the latest developments and their potential impacts on veterinarians, 
patients, and clients. 
Here’s some key information about COVID-19: 
• The betacoronavirus that causes COVID-19 is SARS-CoV-2 (formerly 2019-nCoV). 
• Person-to-person and community spread has been reported in numerous countries, including the 
United States. 
• Transmission primarily occurs when there is contact with an infected person’s bodily secretions, such 
as saliva or mucus droplets in a cough or sneeze. Transmission via touching a contaminated surface or 
object (i.e., a fomite) and then touching the mouth, nose, or possibly eyes is also possible, but appears 
to be a secondary route. Smooth (non-porous) surfaces (e.g., countertops, door knobs) transmit viruses 
better than porous materials (e.g., paper money, pet fur) because porous, especially fibrous, materials 
absorb and trap the pathogen (virus), making it harder to contract through simple touch. 
• There are currently no antiviral drugs recommended or licensed by FDA to treat COVID-19, and there is 
no immunization available. 
• Cases of COVID-19 and community spread are being reported in most states. 
• The best way to avoid becoming ill is to avoid exposure to the virus. Taking typical preventive actions is 
key. 
• Infectious disease experts and multiple international and domestic human and animal health 
organizations agree there is no evidence at this point to indicate that pets become ill with COVID-19 or 
that they spread it to other animals, including people. 
• If you are not ill with COVID-19, you can interact with your pet as you normally would, including 
walking, feeding, and playing. You should continue to practice good hygiene during those interactions 
(e.g., wash hands before and after interacting with your pet; ensure your pet is kept well-groomed; 
regularly clean your pet’s food and water bowls, bedding material, and toys). 
• Out of an abundance of caution, it is recommended that those ill with COVID-19 limit contact with 
animals until more information is known about the virus. Have another member of your household take 
care of walking, feeding, and playing with your pet. If you have a service animal or you must care for 
your pet, then wear a facemask; don’t share food, kiss, or hug them; and wash your hands before and 
after any contact with them. 
• As always, careful handwashing and other infection control practices can greatly reduce the chance of 
spreading any disease. 
  
  
                               


