HOMEOWNER PORTAL LOGIN INFORMATION

Open your internet browser and go to portal.sregtn.com, then click on Login in the upper right hand

corner.

Another route is to go to the main website, www.sregtn.com, go to HOA Members and click on Portal
Login.
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Community Announcements

WELCOME NEIGHBORS!

On behalf of your Community, GAMS s excited fo

Enter the Email and Password sent with this correspondence.
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Owner Login
eMail

Password

Forgol Password



http://www.sregtn.com/

You will log into the “Dashboard” which gives you an overview of your upcoming Maintenance Fees
and/or Assessments or if there are any Open Issues (service requests, etc.).

Welcome Oliver Owner!

Owner

L4

@ Dashboard
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$ Make a Payment

5= My ltems Owner Dashboard

@My conbctinio Account Information - Balance: $0.00

# My Login Upcoming Assessments

# ARC Request

# Submit a Request

Association

Monthly Assessment $210.00 on 07/01/2017 Special Assessment $50.00 on 07/01/2017 for 741 Dahlia Rd

Recurring Payments.
£8 Calendar & Events No scheduled payments.

& Directory View Recurring Payments. ..

W Documents

ARC Request - ARC Review

Dashboard:
My Account:

My Items:

made

My Contact Info:

My Login:

Submit A Request:

Calendar & Events:

Directory:

Documents:

O
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This menu takes you back to the original screen.
This menu will show you your payment history

This menu will show you the status of any inquiries or service requests you have
through the “Other Request” menu (see below).

This menu will allow you to verify your contact information as well as indicate how
you would like our office to communicate with you (i.e. via E-Mail, text, or paper).

This menu allows you to change your password to the homeowner portal.

This menu gives you ways to communicate with us electronically. Options include
Billing Question, General Question, and Service/Maintenance Request. These
requests will be routed to the appropriate person to assist.

This menu will show you your community calendar, including amenity
center/clubhouse reservations if applicable.

This menu will give you a directory of your association’s Directors and Committee
Members (if applicable).

This menu is where you will find your community’s governing documents, including
Rules and Regulations, financials, and Welcome Packet.



My Account Page

The “My Account” page shows a transaction history for the owner’s account. If the
homeowner has multiple properties, the transaction histories for all properties will be
listed here. The Account Number is also listed here. Please include the letters.
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ONLINE PAYMENT PORTAL INFORMATION

Click on “Make a Payment” on the left menu or click the “Payments” button on the bottom of the page.
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Owner Dashbeoard

ACCount InTormation - BaiEnce: $0.00
Upcoming Assessiments
Marthly Azsezsenant $210 00 an 07/01/2017 Spackal Assoscment §50 00 cr 87/01/2017 far 741 Dublia Rd.

Recurring Payments
Wy achmcled payrimals.

ARC Rsquesd - ARG Review

a
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Make a Payment Page
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On this page, owners have a variety of online payment options to choose from.

One-Time eCheck:

eChecks are a free payment option for homeowners. They will just need to enter in the
checking or savings account number, routing number, and payment amount before
submitting the payment. The payment amount will default to the balance due but can
be edited by clicking and editing the Payment Amount field.

eCheck Payment

Cwir gne-time eChack paymment option is completely freo and will be reflected on your account lndger the same business day. By complating the eChack form
beiow mnd clicking *Make Payment®, you s authorizing CAMS o process a one-time eCheck paymant using the bank accourtt and routing number that you
provids. Plaass ba mdvisad thaf this transaction can take up 0 2-3 business doys 1o bo reflected on your pesonal bank statemant. Wa s unabls 1o process
maney market, savings and non-checking acoounts at this time

‘Yiou Gan make a payment of any amount, egantiess of your balance dua. If you would ke to pay an emount other than tha 1otal fsted in the *Payrmont
Aumcunt” fiold m,@ﬂntﬂkm!mmh in the 'F"n:lrr'norﬂ..ﬁrrlm.m' ﬁddbﬁﬂﬂllﬂumw.l v.-nuldl-knu;pay.

Emadl Checking Account Number
glorgroven@biah.com
Routing Numbear Confirm Checking Account Mumber
Salect propenies 1o pay
Propesty Balance Payrmant Amount (Chck Below to Edit)

e e
s : Hio $4,375.00 500 3

Paymant Total: £4,375.00



Recurring eCheck:

By using this payment option, owners can choose the date which they would like to
automatically pay their assessments each month. If any changes are made by the
association to the monthly assessment amounts, homeowners will have to manually
edit the amount they wish to pay.

All Recurring ECheck Payments

By ising o mecuring eChecis paryrmer msthod, you CAN LD A FMCURTIng paryTTent on moritey o quarterty basis. W recuning eChecia, you contod the
diale that your payment i made.  Aecurmng eCheckos can be edited o deleted oniine at any tme and ther re o processing o sofup foes! A1 this time, we
ans wiahis b aHoept money markel, Snings and non-clacking aocowunts,

It i wary imporiand bo Rote ht By using the mcuming paymond maihod, the assessmen amount will nol sutcmatically updabe acoordng b your Assocition's
ASEBEETONT BMoUnts. I your SOMTLUNITY ChEngs 1M SSSeEiTarT EMOoUnt, you will nesd to comsa Dack 10 Uhis pagh Bnd uDCARD your recurring oChock to

TefGCT T BAlARGE CUD for Your RoCOLr

Chick on the “Hew Rlecurring Pmyment® link beiow to ged starbed?

B Macurmiog Pancieo

To enroll, the homeowner will click on “New Recurring Payment” to navigate to the
following page where they can enter all the required information:
Schedule Information

O Marithiy

Pay on 1st -
Quarterdy

Salect 4 paymant
dates:
Cuarier 1 Jdanuary v st v
Cuuaner 2 January * st -
m 3 m - 1& -
Qunner 4 January » st -

Payment Information

Salect proparty to pay
1863 Pannaybvania Ave Washington, DC 20500 at Presidontial Viafley PO ¢

Account Information - Belance: $4,375.00 -
Upcoming Assessmants
Reguiar Assessment $225.00 on 01/01/2018 for 1893 Pennsylvania Ave

Paymant Amount
$0.00

4k



Irstructions:

Plagse fil aut your infarmation in 1he fonm beiow to make 8 payment. Only usa 8 valid checking sccount. We cannal Bocept & mansy Manet, savirgs and
non-chacking Bccounts.

You have tha option of scheduling a montily or quarterly payment.

Panses be suhs 1o select B cofmect propety fo apply the payment to befors clicking the "Make Paymant® bution.

“PLEASE NOTE: Recuring eChack paymenta must be configured ot least ONE full business diy in acvance. If paymant is set up the same day, it will not
procoss wntl the following billing cycle. Plaase make o one-time eCheck payment Tor same day payments.

Your Information
Nicknamo

Chacking Account Number
Confirm Checking Account Numbor

Figarting Numbar

Credit Card Payments:

Homeowners can make payment by a credit or debit card. Third party payment
processors do charge a fee for this option.

Credit/ Debit Card Payments

For credit! debit card payment processing, CAMS uses Paylease, one of the most widely recognized and trusted payment processors in the
proparty management industry, By clicking on the *Maks Paymant® link balow, you will ba direcied 1o Payieasa com, whibne you can maks
payments that will be applied directly to your Association's account. Please be advised that Paylease does change 8 procassing fee for this
sedvica,

Select a propaerty 1o pay | Proparty Balancy
1853 Pennsyhania Ave Washington, DC 20500 at

i t
o s
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