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Policy Statement  

Murray & Associates (Qld) Pty Ltd 

 

The primary focus of Murray & Associates (Qld) Pty Ltd is to provide skilled professional staff who are equipped 

with the latest ‘state of the art’ technology to service our varied clients and their projects to ensure: 

• Our standard of accuracy is the highest that can be attained 

• The quality of the production of plans emanating from field surveys is of the highest standard 

• The Town Planning advice provided is comprehensive, relevant and meets legislative guidelines 

 

We aim to have close liaison with all our clients and landholders affected by surveys and town planning projects.  It 

is the predominant desire of this Company to ensure, as far as practicable, that satisfactory working relationships 

are established between the client, the landholders, whose properties are affected by survey, planning issues and 

the Surveyors/Town Planners, where both have rights under Common Law and the relevant Acts that govern their 

actions and demeanours. This refers also to adjoining landholders whose boundaries must be traversed, and 

properties entered during the course of any authorised survey. 

To ensure that these standards and aims are maintained we have established a Quality Management System. 

Through this system of review of procedures, we continuously monitor all levels of input and outcomes throughout 

our organisation, making improvements wherever possible. 

We deal openly with our clients, staff and suppliers to make sure that we maintain honest, open and positive 

relationships. The Company maintains a high level of communication and respect with all Local Authority, 

Statutory Bodies and Government Departments, and is able to liaise with these bodies as a matter of priority.  We 

recognise that these relations are dynamic and need constant care and management.   

Our Quality Management System is designed to meet the required standards of AS/NZS ISO 9001:2015. 

Specifically, the implementation of this policy refers to the achievement of the above and following objectives: 

• To ensure the highest accuracy and quality of service 

• To continue our commitment to maintaining a high standard of customer satisfaction, consistent with 

professional standards and ethics as defined by the professional bodies associated with the Quality 

Assurance Industry 

• To continue to maintain and improve our quality objectives 

 

 


