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CASE
STUDY

MALKIN CLEANERS

CIPR was hired by Malkin Cleaners to implement an SEO strategy to their website to
improve rankings, increase organic traffic and to increase goal completions.
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MALKIN CLEANERS LTD.

Malkin Cleaners operates in a large metropolis
and has many competitors in their space. This
competition affected how they were beingrankedin
online search, and ultimately how much traffic they
got to their website. Search engine optimization
was crucial to them gaining leads online.

Malkin Cleaners provides a variety of services in West Vancouver, North
Vancouver, Vancouver, and Burnaby which include:

24 Hour Emergency Flood and Fire Restoration
In House Shirt Laundry
Commercial Laundry Service
Upholstery Cleaning
In House Tablecloth and Linen Service
Full Service Dry Cleaning
Furnace and Duct Cleaning
Drapery Cleaning
Carpet Cleaning
Area Rug Cleaning
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GOALS OF THE CAMPAIGN

IMPROVE RANKINGS INCREASE ORGANIC TRAFFIC

INCREASE GOAL COMPLETIONS
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CIPR TACTICS

Tactics that were instrumental in the campaign included:

- Technical assessment - and fixing error of - Adding New Targeted Keywords

website - Going Beyond Targeted Keywords To Get More
- Schema Implementation Traffic
- Long Form content creation and On page - Link Building (Regular + Guest Posting)

Optimization

MALKIN CLEANERS LTD.
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Water Removal Emergency Tips from Surrey’s Local Experts

June 05, 2019
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When your property suffers water damage, quick thinking during the water removal process
can help protect your property against and minimize water damage. By following the latest
tips from our emergency water removal team near Surrey, you can reduce the potential dam-
age to your home. Let's review the newest tips from our experts.
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Learn how to turn off the water supply

Turning off the water supply should be one of the first actions you take in an emergency. If
you know where the water supply is located and how to turn off the water, you will have a

better chance of protecting your home when you experience a water damage event. The wa-

ter shut off valve is often located directly outside of your home and connected to home
piping.

Discover how to drain your pipes

Draining your pipes will also be crucial in a water removal emergency. And you will have to
know how to open the drain valves in order to remove the water from your pipe. Usually, drain
valves are located on the downstream of the shut-off valve. When draining the pipe, make
sure you bring a bucket as the excess water will flow directly downwards. You should also
open all faucets when draining the pipes in your home.

Ensure you have an emergency water supply

If you're going to be shutting off the water during an emergency, ensure you have a supply of
fresh water ready for the event. As one of the leading local emergency water removal com-
panies near Surrey, we often find homeowners don't have a water supply on hand to protect
their loved ones. This means they're left going to their friends and family's houses when they
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CIPR TACTICAL RESULTS

INCREASE

22.78%

INCREASE

29.27%

THANK YOU

27.27%

GOAL COMPLETIONS ORGANIC TRAFFIC GOAL COMPLETIONS

1,617 VS 1,317 1764 VS 591 98 VS 77

**LP Thank You (Goal 1
Completions)

Goal Completions Goal Value Goal Conversion Rate Total Abandonment Rate

All Users All Users All Users All Users All Users
22.78% 0.00% 30.21% 0.00% 27.27%
1,617 vs 1,317 $0.00 vs $0.00 14.45% vs 11.10% 0.00% vs 0.00% 98 vs 77

sanacishmimasirlomartitdanm

Organic Traffic Organic Traffic Organic Traffic Organic Traffic

23.66% -4.67% 0.00% 1.59%

1,014 vs 820 $0.00 vs $0.00 24.82% vs 26.03% 0.00% vs 0.00% 64 vs 63
MM w

Contact Us Page (Goal 2

Completions) About Us (Goal 3 Completions)
All Users All Users

31.37% -1.18%

1,185vs 902 334vs 338
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GENERATION
Organic Traffic GOALS
29.27%

764 vs 59
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186 vs 166

OLD KEYWORDS NEW KEYWORDS (FIRST MONTH TRACKING)
GOOGLE RANK GOOGLE RANK
water damage restoration companies n emergency water damage restoration 1
water damage cleaning service 10 emergency water damage 3
emergency water damage repair 6 water damage restoration companies 2
emergency flood restoration services 9 emergency water removal 3

emergency water damage near me 4



ORGANIC TRAFFIC RESULTS

Traffic Overview: May 1, 2018 - May 31, 2019 VS March 21, 2017 - April 20, 2018

INCREASE INCREASE IMPROVED

29.71% 26.92% 7.2'7%

ORGANIC SESSIONS ORGANIC NEW USERS BOUNCE RATE

INCREASE INCREASE

PASKOX Y/ 37.21%

GOOGLE ORGANIC TRAFFIC BING ORGANIC TRAFFIC

Acquisition

Default Channel Grouping % New

J Sessions

Sessions New Users

29.71%« 2.16%% 26.92%#

Organic Traffic 4,086 vs 3,150 76.16% vs 3,112 vs 2,452
77.84%
1. Organic Search
May 1,2018 - May 31, 2019 4,086 (100.00%) 76.16% @ 3,112 (100.00%)
Mar 31,2017 - Apr 30, 2018 3,150 (100.00%) 77.84% 2,452 (100.00%)

% Change 29.71% -2.16% 26.92%
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CONCLUSION

As it can be observed, the organic
goal completion was up by 23.66%,
which proves that the organic traffic
has not only increased in quantity,
but in quality too.

Thank You Page Goal Completion
has also increased by 27.27% which
is a sign of the funnel improvements
we made last year to increase con-
version rate.
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