
Day in the Life and Volunteer of the Month  

August Speak Up!  

Day in the Life: Jim Kelly  
 

My name is Jim Kelly and I have been a CASA volunteer for over two years. I worked at Exxon 

for thirty-three years and retired in 2001. I am active in my church and enjoy golf. I have always 

had a passion for helping children which is the motivation that led me to find out more about 

CASA and eventually become a volunteer.  

 

I was assigned to my case in December 2014 to a fourteen-year old boy named Adam. He came 

into care because his mother left him and his two siblings at an acquaintance’s home and the 

person called DCFS when the children were not picked up. Adam’s mother, Michelle, has a long 

history of substance abuse and has been in and out of rehab during Adam’s time in foster care. 

Adam’s father, Daniel, is currently incarcerated. Adam’s maternal grandmother, Judy, was 

unable to provide care for Adam as he had behavioral issues that may have resulted from prior 

unreported sexual trauma.  

 

I first met Adam in a group home in Sulphur, Louisiana where my Advocate Supervisor, Susan, 

accompanied me on the initial visits. At first, it was difficult to find common interests with 

Adam but I quickly discovered his love of sports and that shared interest allowed us to bond. 

Over the last two and a half years, I have done my best to visit Adam monthly at the group 

homes in Sulphur and Alexandria. Those visits provided opportunities to foster trust between us 

and to ensure that he was okay while being so far away from home. 

 

I am proud to say that Adam worked his program at the group home in Sulphur and moved to a 

less restrictive group home in Alexandria where he has flourished socially, academically, and 

athletically. Adam resided in the Alexandria group home from October 2016 to June of this year. 

He has been placed with Judy on a trial basis and so far the placement is working.  

 

My advocacy efforts centered on advocating for Adam to complete the therapeutic programs at 

both group homes so that he could maintain placement in a family setting. Moving forward, 

advocating for continued mental health services for him will be crucial in maintaining his current 

placement with his grandmother, Judy. At sixteen, I am hopeful Adam will start high school this 

fall and maintain good grades.   

 

I cannot say enough good things about the group home in Alexandria that did an excellent job of 

preparing Adam to be in a family setting. With any journey, there were bumps along the way. 

There were a few instances were court dates and family team meetings were set and then 

abruptly canceled which frustrated me.  

 

It is my sincere hope that we will see Adam on the basketball court and on the honor roll as he 

has come so far over the last couple of years.    

 

Names changed for confidentiality purposes. 

 



 

August Speak Up!  

Volunteer of the Month: Lea Ann Lieux  

 

Lea Ann Lieux completed her pre-service training on June 30, 2016 and was assigned her first 

case on August 29, 2016. Lea Ann’s first case was an infant, Bonnie, whose mother did not even 

remember abusing her. Bonnie’s mother, Linda, called 911 stating her baby had been bitten and 

wouldn’t stop crying. She was taken to the emergency room and examined. An initial exam by 

the emergency room doctor revealed that her arm was broken in two places. After x-rays were 

completed, multiple older fractures were found. The doctors deemed the injuries non-accidental 

trauma. Law enforcement was called and Linda was arrested and charged with cruelty to a 

juvenile.   

 

When Lea Ann came to the office to review Bonnie’s case, she did not hesitate in agreeing to be 

her CASA volunteer. Lea Ann was determined that her advocacy efforts would ensure that 

Bonnie would find a safe, permanent home. Lea Ann met Bonnie for the first time in her foster 

home. She observed monthly that the foster parents were very nurturing and willing to adopt 

Bonnie if she became free for adoption. Lea Ann was knowledgeable about the medical 

treatment that Bonnie received while her fractures were healing. The breaks in Bonnie’s arm 

were serious and the doctor said it was possible that her growth plate could be affected as she 

grew. Fortunately, the breaks mended and the prognosis for recovery is positive.   

 

Lea Ann learned at the first FTM that Bonnie’s mother had a history of severe mental health 

issues and it was unlikely that she would ever be stable enough to parent Bonnie. She also 

learned that Bonnie’s mother had a sister who lived out of state. The maternal aunt expressed 

interest in being a placement for Bonnie and was found to be appropriate after she passed the 

ICPC study. When Bonnie’s aunt traveled to Baton Rouge to see her, Lea Ann was assertive in 

letting the DCFS case manager know that she wanted to meet and observe her interaction with 

Bonnie. After accomplishing this, Lea Ann felt positive about Bonnie being placed with her 

aunt.   

 

Without knowing when Bonnie would be transferred to her aunt’s home out of state, Lea Ann 

agreed to take on another case. Oliver, a three-year old, urgently needed a CASA volunteer so 

that his parents’ interactions with him could be monitored. Oliver previously had another CASA 

volunteer who was no longer on his case. He came into foster care in January 2015 because of 

unexplained bite marks found when his mother, Donna, took him to the emergency room. There 

were several bite marks on his inner thigh that were in various stages of healing. Oliver also had 

a subdural hematoma that his mother could not explain. Donna was arrested on cruelty of 

juvenile charges.    

 

Oliver had already been in foster care over two years when Lea Ann was appointed as his CASA. 

CASA was very concerned about the mother’s lack of involvement with the agency and that she 

had not complied with working the goals in her case plan. Although the goal had been changed 

to adoption, there was no progress to secure a permanent and stable home for Oliver. When his 

biological father, Brad, was identified through DNA, the court wanted to give him a chance to 

bond and reunify with his son. 



 

Lea Ann was committed to monitoring and observing the visits between Oliver’s mother and 

father so that she could report accurate information on the visits being made and the quality of 

those visits. Most of the time Donna did not make her visits but the one visit she did make, Lea 

Ann was disheartened to observe her playing on her phone and taking selfies throughout the 

visit. Her only interaction with Oliver was calling him over for a group selfie.   

 

After Brad told the court he was missing his visits because of his job, Lea Ann was asked by 

DCFS and the court to facilitate his visits on the weekend. This was to give Brad a chance to 

bond with his son and demonstrate his commitment to Oliver. Lea Ann went beyond her CASA 

commitments to accommodate Brad’s schedule. Lea Ann was encouraged when after the first 

outing she was able to report a good visit between Brad and Oliver. Unfortunately, when trying 

to set up a future visit, unreturned phone calls and texts were concerning. The DCFS supervisor 

called CASA to find out how the visits were going. Brad told the supervisor that his visits were 

going great and that he had not missed any visits. A conference call between Lea Ann, Brad and 

DCFS quickly revealed the truth. Lea Ann was able to arrange another visit during the call.   

 

When Lea Ann arrived at the park with Oliver, Brad was not there. After waiting for 15 minutes, 

Lea Ann texted Brad and when she didn’t get a response, she called him. Brad was a no show for 

his visit with Oliver. Fortunately, Lea Ann made sure he had a fun time while at the park. Sadly, 

after playing for a while, Oliver did ask Lea Ann about his dad. All Lea Ann could think to tell 

him was that maybe his dad had to work. At the next court hearing, Brad was not present and it 

was clear to everyone that he was not going to be a viable, permanent plan for Oliver.   

 

Lea Ann shared in her pre-service interview that her motivation for being a CASA volunteer was 

her great love for children and wanting to be a consistent person in a child’s life. Not only has 

Lea Ann succeeded in being a consistent CASA on one case but she has done a wonderful job of 

advocating for two children in foster care at the same time. Lea Ann’s perseverance, objectivity 

and determination to have a positive outcome for her CASA kids make her an exceptional 

advocate. Not only does Lea Ann make it her business to know the details of her case, she is also 

able to document her findings and write meaningful court reports. Thanks Lea Ann for your 

dedication and hard work. I have truly enjoyed being your Advocate Supervisor!  

 

Advocate Supervisor, 

Susan Murrell 

 

Names changed for confidentiality purposes.  
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