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PRIVACY STATEMENT 

 

The privacy of our clients is considered a high priority for Come Australia Tours & Travel 

(CAT Travel). This Privacy Policy sets out our information handling procedures and the 

rights and obligations that you and we have in relation to your personal information. In the 

event of any inconsistency, the legislative requirements will prevail the provisions of this 

document. 

We take your privacy very seriously 

1. We are committed to ensuring that your privacy is protected. 

2. This Policy is created in compliance with the Privacy Act 1988 (Commonwealth) 

(Privacy Act) and the Australian Privacy Principles (APPs). 

3. We will only collect, use and disclose your personal information if it is reasonably 

necessary for the functions and activities associated with our objective to provide 

efficient, effective and safe travel and touring services to our clients. 

Definitions 

1. Personal information means information or an opinion about an identified 

individual, or an individual who is reasonably identifiable whether the information or 

opinion is true or not; and whether the information or opinion is recorded in a material 

form or not. 

2. Sensitive information means: 

–information or an opinion about an individual’s racial or ethnic origin, political 

opinions, membership of a political association, religious beliefs or affiliations, 

philosophical beliefs, membership of a professional or trade association, membership 

of a trade union, sexual orientation or practices, criminal record; 

–health information about an individual, 

–genetic information about an individual that is not otherwise health information; 

–biometric information that is to be used for the purpose of automated biometric 

verification or biometric identification, or 

–biometric templates. 

What personal information do we collect? 

1. The type of personal information that we collect and hold will depend on the nature of 

your dealings with us. 

2. We may collect personal information from you including your name, postal and 

residential address, email address, telephone numbers, age, date of birth, occupation / 

job title, name of employer, credit card and bank account details tax file number, 

superannuation details, and driver’s license. 

3. It may also be necessary to collect sensitive information from you including 

information about any medical conditions that you have. 
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How do we collect personal information? 

1. We will generally collect personal information directly from the owner of the personal 

information. 

2. For instance, we solicit and collect personal information when providing services 

through third parties requiring our client’s details, forms, face-to-face meetings, email 

correspondence, telephone calls, and hard copy mail, expressions of interests and 

applications to participate in an event, requesting information for advertising for 

employment and volunteer opportunities. 

3. We may collect personal information from individuals such as staff members, people 

making enquiries, volunteers, donors, customers and contractors. 

4. We will generally obtain consent from the owner of personal information to collect 

their personal information. Consent will usually be provided in writing however 

sometimes it may be provided orally or may be implied through a person’s conduct. 

5. We will endeavour to only ask you for personal information that is reasonably 

necessary for the activities that you are seeking to be involved in. 

Can you deal with us anonymously or using a pseudonym? 

1. You are not required to provide all the personal information and/or sensitive 

information that we request from you however if you choose not to provide 

information as requested this may impact our ability to service your needs. For 

instance, we will not be comfortable allowing you to participate in certain activities 

without necessary medical clearance. 

How do we use personal information? 

1. We may collect, hold, use or disclose your personal information for the following 

general purposes: 

–to identify you; 

–for the purpose for which your personal information was originally collected; 

–for a purpose for which you have consented; 

–for any other purpose authorised or required by an Australian law; and 

–for any other purpose authorised or required by a court or tribunal. 

2. More specifically, we may collect, hold, use or disclose personal information to: 

–send you correspondence, publications, articles and newsletters telling you about our 

work; 

–carry out day-to-day administration associated with our functions and activities; 

–look after the safety and wellbeing of people that participate in our programs and 

activities;  

–process payments and collect debts owed to us; 

–to advise you about our travel and tour offers and quotations; 

– process tax receipts; and 

–invite you to events or meetings. 

3. In relation to the personal information of prospective and current staff members, 

contractors and volunteers, we use the personal information for purposes including: 

–to enable us to carry out our recruitment functions; 

–correspond with the person, provide training and professional development; 

–fulfill the terms of any contractual relationship; and 
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–ensure that the person can perform their duties to facilitate our functions and 

activities. 

4. We may publish the photo of members, staff, contractors, and customers in 

publications and via social media platforms. 

5. If you have any concerns about your personal information being used in any of these 

ways, you must notify us immediately. 

Who do we disclose personal information to? 

1. We may disclose your personal information to: 

–a government department; 

–mailing house; 

–telemarketing organisation; 

–like-minded organisations with information that may be of interest to you; 

–an organisation or person we are authorised to disclose your personal information to; 

and  

–an organisation or person with your consent. 

2. We may disclose personal information to a recipient overseas (for example where we 

have outsourced a business activity to an overseas provider) in accordance with the 

Privacy Act, where we take reasonable steps to ensure that the overseas recipient does 

not breach the APPs in relation to the information. 

3. Otherwise, we may disclose personal information to a recipient overseas in 

accordance with the Privacy Act where: 

–you have consented to the disclosure; 

–we reasonably believe that the overseas recipient is subject to a law or binding 

scheme that protects the information in a way that is substantially similar to the way 

the information is protected under the Privacy Act and the APPs; or 

–the disclosure is required or authorised by an Australian law or a court order. 

4. If you have any concerns about your personal information being disclosed in any of 

these ways, you must notify us immediately. 

How do we engage in direct marketing? 

1. It is important for us to inform the community about our purpose and the work we do 

so that we can continue to provide sustainable, ecosystem friendly tours and travel to 

our clients across Australia. 

2. We will use the personal information that you give to us to send marketing 

information. 

3. We may disclose your personal information to another organisation that assists us 

with our marketing. 

4. If you do not want to receive any direct marketing material, you can contact the Come 

Australia Tours & Travel (CAT Travel) office on +61 419 844 033 and we will cease 

sending you such information. 

What do you need to know when using our website? 

1. When you visit our website, we may collect and store your computer’s assigned IP 

address, the date and time of your visit, the information accessed and the referring 

page. We will also collect other non-identifying data for statistical purposes. This 

information is not linked to your personal information unless required by law. 
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2. Like many websites, from time to time our website may use cookies, tracking pixels 

and related technologies. Cookies are small data files that are served by our platform 

and stored on your device. We use cookies dropped by us or third parties for a variety 

of purposes including to operate and personalize the website. Also, cookies may also 

be used to track how you use the site to target ads to you on other websites. 

3. Cookies may also be used to record non-personal information such as the date, time or 

duration of your visit, or the pages accessed, for website administration, statistical and 

maintenance purposes. Any such information will be aggregated and not linked to 

particular individuals unless required by law. 

4. You have the ability to accept or decline cookies by modifying the settings in your 

browser.   

5. Please note that some parts of the website may not function fully for users that 

disallow cookies. 

How do we store personal information? 

1. We take all reasonable steps to protect the personal information in our possession 

from misuse, interference and loss and from unauthorised access, modification or 

disclosure. 

2. We protect personal information in a number of ways including: 

–securely storing paper records; 

–password restricted access to computerised records; 

–routine security risk assessments; and 

–internal policies in relation to access to personal information. 

3. If we no longer need personal information, we will take reasonable steps to destroy 

the information or ensure that it is de-identified. 

How you can access your personal information? 

1. If you want to access your personal information held by us you can do so by 

contacting the Privacy Officer in writing (see Clause 15). 

2. Please be aware that we can refuse access to your personal information in a number of 

circumstances under the Privacy Act. 

3. We will seek to handle all requests for access to personal information as quickly as 

possible. 

How do we ensure the quality of personal information? 

1. We will take reasonable steps to ensure that the personal information that we collect 

from you is accurate, up-to-date and complete. 

2. We will take reasonable steps to ensure that the personal information that we use and 

disclose is, having regard to the purpose of the use or disclosure, accurate, up-to-date, 

complete and relevant. 

3. You may contact the Privacy Officer in writing (see Clause 15), to update the 

personal information that we hold. 
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How you can make a complaint? 

1. If you wish to complain about any breach or potential breach of this privacy policy 

you should contact our Privacy Officer (see Clause 15). 

2. It is our intention to resolve any complaint to your satisfaction, however, if you are 

unhappy with our response you are entitled to contact the Office of the Privacy 

Commissioner who may investigate your complaint further. 

Policy review 

1. This policy is effective from 1st July 2017 and will be reviewed at least every two 

years or as otherwise required by law. 

Privacy Officer details 

1. You can contact the Privacy Officer at Come Australia Tours & Travel by: 

–Email: cattravel.office@bigpond.com  

–Phone: 0419 844 033 

–Mail: Privacy Officer, CAT Travel, PO Box 9052, Harkaway, VIC 3806, Australia. 

  

 
North Australia Business Services Pty Ltd trading as: 

Come Australia Tours & Travel (CAT Travel) - cattravel.office@bigpond.com  

GPO Box 9052, Harkaway, Victoria 3806, Australia. 

 

ABN: 570981 63501 (North Australia Business Services Pty Ltd) 

 

Protecting your personal information is our priority. 

 

Except where otherwise explicitly authorised, any material on this website which may be 

construed as legal material under any State or Commonwealth Law is authorised by Duncan 

Dean on behalf of North Australia Business Services Pty Ltd, trading as Come Australia 

Tours & Travel (CAT Travel). 
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