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LEARNER 
TRADE
Helping under 25's from County Durham 
start their work journey.

If you are aged 16 to 24, Learner Trade is here to 
help you get your career started.   

Taking a unique approach, we work with individuals 
across Country Durham on a one-to-one basis. 
Using our specially designed assessment tool 
we look at your interests, strengths and skills to 
identify the right career path for you. 

We will then support you through our Positive 
4 People training programme, which helps to 
prepare you for the workplace.

You will also receive a recognised qualification in 
Customer Service. Learner Trade will then match 
you with a relevant local employer, continuing 
support for as long as it's needed.

FIND US



STEP ONE: 
LEARN ABOUT YOU

STEP TWO: 
PREPARE AND TRAIN

STEP THREE: 
GET INTO WORK

YOUR CONTACT:

DATE:

TIME:

NOTES:

MAKE AN APPOINTMENT
MEET OUR TEAM

Our four session Positive 4 People 
programme is focused on working with 
you to overcome any hurdles that may be 
preventing you from going to work.

It’s all about you! Using our expertise we 
will help you to identify your strengths, 
talents, skills or experiences that can be 
transferable to the work place.

Start your journey with a local business 
from our employer alliance and receive 
support throughout the journey! 

First Point Training is an 'award winning' training 
provider with a difference. Based in Durham 
City, we deliver accredited and non-accredited 
training in local communities. 

We deliver courses to anyone over the age of 16 
years and specialise in helping people gain the 
skills and qualifications they need to progress in 
life. 

Our aim is to work with people and help them to 
make and maintain positive changes in their lives. 


