
www.concertnetworks.co.uk

So, you’re  
thinking of  

moving  
to cloud  

telephony… 



Introduction 

 

CRM integration 

 

Agile working 

 

Easy scalability 

 

Call reporting 

 

Online portals 

 

Cloud Contact/ 
Service centre 
 
 
Support 
 
 
 

So, you’re  
thinking of  
moving  
to cloud  
telephony… 
through of what it  
will mean in practice.



...but are still         
   not totally  
   sure about        
   taking the       
   plunge?  

       Let us give you a run  
       through of what it  
       will mean in practice.

Firstly, it’s a resilient hosted phone system, powered 
by the market leading Broadsoft platform. This means, 
unlike many on-site systems, you will benefit from 
increased reliability with comprehensive guarantees, 
improved call quality and robust technology. As we 
like to say… vorsprung durch telephony. 

It also helps you sleep at night. For when that disaster 
strikes, whatever it may be - flood, fire, break-in - 
you’re not dependent on your on-site phone system. 
That means pretty much whatever you throw at it, 
your cloud telephony system will remain up, meaning 
you can continue to communicate with your clients 
regardless.  
 
And when your clients call, they want to speak to you 
not listen to hold music. The advanced call routing 
and analytics with cloud telephony will enable you 
to spot any bottlenecks, react quickly and deliver an 
improved client experience.  
 
Your new phone system may live off site but you 
will still get access to our state of the art network. 
Updates are standard as soon as they become 
available, giving you cutting edge technology at 
no extra charge. Added to which, online service 
management means that you have greater in-house 
control of your communications. Throw into the mix 
greater flexibility, enhanced security and lower cost 
of ownership and your decision to move to cloud 
telephony may be becoming that much clearer. 
 
As we see it, you’re not just getting a new phone  
system but gaining a real competitive edge too.  
  



We like to think that decision’s pretty easy too. At 
Concert, our expertise in cloud telephony dates back 
over ten years, so right back to the very start of internet 
telephony.  
 
This means we understand the technology inside and 
out, down to every last fibre and cable, backed up by 
proven methods of delivery and refined over hundreds of 
implementations. You’ll soon discover we know our WAN 
from our LAN, our VoIP from our TDM and our Broadband 
from our MPLS. But we promise never to bamboozle you 
with technological jargon. We will speak your language 
and enable you to do better business. 
 
Our specialist engineers are among the very best in the 
business so you’ll benefit from all their experience. They 
will manage the whole process from end to end, ensuring 
a seamless transition and saving you any headaches. 
You’ll also find we look beyond just the technical issues to 
the wider business implications. 
 
We know the real benefits from the sales patter; the 
features that make a difference from the ones which just 
look good; the genuine cost saving measures from the 
changes for change’s sake.  
 
But underpinning it all, we’re excited about what cloud 
telephony can do. We want to use the technology to 
help you to sell more, serve better and grow faster.

And if you've 
made the  
decision to  
move, how do 
you choose  
who to go  
with from the 
many providers 
out there? 



When a client calls, an information box pops up containing everything you 
need to handle the call quickly and accurately. Think of all the time saved 
trying to find their records and data. It also means you offer them a much 
better and more personalised level of service. Not to mention the increase 
in productivity. And if you need to bill based on call time, accurate call logs 
within your CRM system mean the end of estimates 
 

CRM 
integration

Cloud telephony  
that helps you  
to sell more, 
serve better  
and grow faster.



Work from home, or a cafe, or overseas and you’ll have the same great 
systems you have in the office. Virtual teams, working together but spread 
out geographically all over the globe, can still communicate without 
problem. Colleagues can always see if you’re available or not and how best 
to reach you. This is sometimes called unified communications. Connect with 
clients and colleagues in the way that works best for you, at the times that 
suit everyone, through the technology most convenient to all. Instant chat, 
colleague presence, video calls and more all play their part to keep your 
team working smarter, better and faster.

Agile 
working



Think you have a backlog in one team or another? You now have the data 
to know for certain and act accordingly. Need accurate data? ‘Heads-up’ 
dashboards serve it to you both instantly and on demand. Already set your 
team communication targets, such as how quickly phones are answered? 
You can now accurately report on whether they’re being hit or not. Not sure 
you’re making the most of staff resources? You’re able to make informed 
decisions regarding working patterns, open times or call routing. Last but not 
least, it gives you a truly objective way to monitor staff performance. 
 

One of the main differences you’ll notice about cloud services is the way you 
can quickly and easily scale up to meet demand. If you need new users or 
additional locations, it’s no hassle to simply add them in. So as you get new 
clients, the system allows you to manage them with the minimum of fuss, 
expanding to accommodate your growth and success. 

Easy 
scalability

Call 
reporting



Allow you to be totally in control of your communications and enable you to 
make any changes quickly and easily. We like to call it a one-stop knowledge 
base. And it’s all in-house - no more waiting for an IT engineer to turn up. As 
you can now quickly respond to any situation, it offers a dynamic solution in 
every sense of the word. 

Online 
portals

And if you operate customer service or support function,  you can have 
an enterprise grade contact centre solution with full functionality at your 
disposal, provided at an individual user level from 1 to 10,000 users. 
Enterprise Technology, on demand! 
  

Cloud Contact/
Service centre



SupportExceptional customer service and accountability are at the heart of the 
Concert ethos. Sometimes, despite our best efforts, things go wrong with 
technology, but we will always own any problems and fix them.  
Our in-house support team are all ITIL qualified and our service desk is 
operational 24/7 for total peace of mind.

 



3 Tabley Court,  
Knutsford
Cheshire,  

WA16 0PL 
 

T:  01565 748232
W: concertnetworks.co.uk

So, think your 
business is ready for 

the next step?  
We’re sure it is too. 

Cloud telephony  
can help to take  

you there.


