Woodside Security Systems Privacy Policy (website)

This Privacy policy explains how we use any personal information we collect about you when you use this
website, contact us for a quotation or proceed with an installation/remedial works.

What information do we collect about you?

We collect information about you when you register with us or place an order for products or services.
Examples of the types of information we collect include your name, address, telephone number and email
address. We also collect information when you voluntarily complete customer surveys or provide feedback.

How will we use the information about you?

We use the information we collect about you to provide the products and services you request and to manage
your account.

We may share the information you provide to us (in the case of monitored intruder alarm systems) with our
third party service providers i.e. our Alarm Receiving Centre or Police Authority or when required by Law
and/or Government Authorities.

We communicate with you with important information about our services or your account, and we may also
send our annual newsletter which includes information about new products and services. We will not share
your information for marketing purposes with any other organisation and we do not send marketing emails
ourselves.

If you have had a system installed by us but do not have a maintenance contract, we may write to you from
time to time offering a service of your system. We may also write to you with important information about
your system or our services.

You can opt-out at any time by sending us an email to info@woodsidealarms.co.uk.

Important information

Woodside Security Systems Ltd complies with Data Protection Laws and is registered with the Information
Commissioner’s Office (ICO).

Cookies

Cookies or text files placed on your computer to collect standard Internet log information and visitor
behaviour information. This information is used to track visitor use of the website and to compile statistical
reports on website activity.

For further information visit www.aboutcookies.org or www.allaboutcookies.org

You can set your browser not to accept cookies and the above websites tell you how to remove cookies from
your browser

Other websites

Our website contains links to other websites. This privacy policy only applies to woodsidealarms.co.uk so when
you link to other websites you should read their own privacy policies.

Changes to our privacy policy.

We keep our privacy policy under regular review and we will place any updates on this webpage. This privacy
policy was last updated on 24 May 2018

How to contact us
Please contact us if you have any questions about our privacy policy or information we hold about you either

by email to info@woodsidealarms.co.uk or write to us at Woodside Security Systems Ltd, Security House 1A
Woodside Grove London N12 8QT



