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Mobile SIP clients 

Why you need mobility 

You can’t always be at your desk, but you always need to be contactable when you are away from your desk. 

The classic solution is just forward you desk phone to your mobile phone, chewing up valuable trunk lines, 

but there is a better way. 

By running a softphone (mobile extension) on your mobile device, you can now answer calls as if you are 

sitting at your desk. The mobile extension will connect to your PBX just like your desk phone does. 

 When someone calls your desk you can decide if you want to answer that on your desk phone or on 

your mobile extension. 

 When you call someone they see your desk number – so you answer and return calls from the same 

number regardless of which device you use. 

 You only ever need to check your desk phones voicemail and call history to see missed calls. 

 It provides a flexible way of working allowing you to make better use of your time. 

 If you’re running a current NEC platform you probably already have everything that you need*. 

 Mobility is not just for mobile phones, you can use your tablet with a Bluetooth headset as a mobile 

workstation. 

* Some additional licensing may be required 
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Mobile SIP clients 

 How does it work? 

Depending on the phone system that you have, there will 

be some configuration required and potentially licensing 

required (see the “Configuring your phone system” section 

on page 12). Once configured however the end user 

experience is simple. 

1. Download and install a VoIP / SIP softphone from 

either the Google Play Store or Apple App Store.  

A list of popular applications are provided below 

(see the “3rd Party SIP applications” section on 

page 8). 

2. Configure the softphone (See “Sample 

configuration” section on page 7) 

3. Make a call!  

 

 

 

  

 
 
What is SIP 

 
 

SIP – Session Initiation Protocol 
 
SIP is an industry standard way for telephony 
equipment to communicate. The standard 
was first proposed in the late 90’s but it took 
quite some time before it was implemented 
by most vendors.  

Although SIP is a standard, it leaves some 
details up to the implementer and as such 
SIP complaint does not guarantee that two 
systems can communicate. Base features 
are likely to work but advanced features may 
or may not operate as expected. 

For more information about SIP please visit 

Wikipedia. 

 

http://en.wikipedia.org/wiki/Session_Initiation_Protocol
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Mobile SIP clients 

Answering a call while your mobile 

There are two methods that can be implemented to allow you to receive calls on your mobile extension, the 

actual methods available to you will depend on the NEC communication server that you are using. 

 

Dual Ring (SV8100, SV8300) 

Dual ring (sometimes known as twinning or 

mobility access) will make your mobile extension 

and desk extension ring at the same time. 

When a caller rings your desk phone (either from 

inside or outside your organisation) both your 

desk extension and your mobile extension will 

ring. 

You can then answer the call on either device. 

 

 

Number Sharing (SV8300, SV8500) 

Number sharing puts you in control as to which extension should ring.  

 

When you leave your desk you press the Number 

Sharing button and all calls will ring on your mobile 

extension.  

 

 

 

 

When you get back to the desk press the button again 

to have all calls ring on your extension. 

        

 

You choose how you want to be contacted – and only ever give out your desk number. 
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Mobile SIP clients 

Telephony features 

The SIP standard supports a number of basic telephony features, the actual features supported will depend 

on the phone system you have and the SIP client you choose. 

Feature Description 

 
Make calls 

Dial any number just like you are sitting at your desk, even peoples 

extension numbers or your voicemail number without having to dial a full 

national number (like 03 9262 1111). 

 
Answer calls Get notified of incoming calls and provide a method to answer. 

 
Hold Place calls on Hold and retrieve them. 

 Transfer While on a call transfer it to another user. 

 
Deflect 

Move a ringing call from the mobile extension to another device without 

answering. 

 
Reject Reject a currently ringing call on your mobile extension. 

 
Conference Create and control a three party conference call. 

 Dial Digits When connected to an IVR dial digits (like voicemail or phone banking). 

 
Caller ID Get the number and possibly name of the person who is calling. 

 
Message Wait See an indicator to show that you have voicemail waiting. 

 
Call History See a list of who you have called and who called you. 

 
Directory Ability to add or lookup numbers to call. 
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Mobile SIP clients 

Sample configuration 

To better understand how this works, let’s run through the steps to configure the Bria softphone.  

 Launch the Bria application 

 Press “Add Account” 

  

 Press “Account Name” 

 Enter a descriptive name for this account.  

Note this information is for display 

purposes only and is only visible to the 

user. 

 Press “Display As” 

 Enter the user’s extension number as 

programmed in the PBX.  

 Press “Username” 

 Enter the user’s extension number as 

programmed in the PBX.  

 Press “Password” 

 Enter the extension numbers Password as 

programmed in the PBX – Default setting is 

the same as the extension number.  

 Press “Domain” 

 Enter the IP Address or DNS Name of the 

PBX. 

 Scroll down and press the “Account 

Advanced” menu option. 

 

  

 Press “Outbound Proxy” 

 Enter the IP Address or DNS Name of the 

PBX followed by a ‘:’ and the port number. 

 

PBX Port 

SV8100 5070 

SV8300 5070 

SV8500 5060 

 

 Go back to the main settings 

 Press the “Enabled” toggle switch.
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Mobile SIP clients 

3rd Party SIP applications 

There are wide variety of SIP phones on the market today, each with different features and quality. Below is a 

list of highly rated softphones in the Apple App Store and Google Play Stores. Compatibility between these 

applications and the NEC platform will vary – You may experience a reduced feature set. NEC implies no 

testing or warranty on any of these soft phones and recommends that you download and test the softphone 

of your choice to determine which one best fits your business requirements. Application descriptions below 

have been taken from the appropriate App Stores as a guide only. 

 

Bria 

 

Counterpath Corp 

  

The Bria Smartphone Edition is an award-winning 

SIP-based softphone – brought to you by 

CounterPath Corporation, the market leader of 

VoIP software products and solutions. 

 Highly secure, SIP-based softphone with 

exceptional voice quality 

 Purchase in-app Premium Features like 

Video Calls, Presence and Messaging or 

audio codecs to enhance your mobile 

softphone experience 

 Multitasking support for background 

operation, such as fielding incoming calls 

while using other applications 

 HD audio codecs including G.722, OPUS 

and SILK 

 

 

 

 

 

 

LinPhone 

 

Belledonne Communications 

  

Linphone is an open source internet phone or 

Voice Over IP phone (VoIP), compatible with the 

SIP protocol. It was the very first open-source 

Linux application using SIP and it has become one 

of the most popular open-source SIP dealer for 

mobile platforms. 

The new version V2.0 for Android, iPhone and 

iPad, available immediately, includes significant 

enhancements in the new ergonomic shape with a 

curved face interface, the integration of the 

address book and an account creation assistant.  

Three major new capabilities have been added: a 

text messaging feature (chat) with delivery status 

notification, multiple calls and audio conferencing. 

In addition, Linphone supports now audio with 

speex , G711 ,ILBC, GSM, SILK, G722, OPUS, 

and video with VP8, H264 and mpeg4 codecs.  

 

 

 

 

 

https://play.google.com/store/apps/details?id=com.bria.voip&hl=en
https://itunes.apple.com/au/app/bria-voip-sip-phone-video/id373968636?mt=8
https://play.google.com/store/apps/details?id=org.linphone&hl=en
https://itunes.apple.com/au/app/linphone/id360065638?mt=8
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Mobile SIP clients 

iSip 

 

VNet Inc 

  

After the successful iSip app on iPhone, we 

redevelop it into Android version. This is using the 

same C sip stack as iSip. 

 multiple SIP accounts  

 speaker phone 

 call transfer 

 DTMF during the call 

 stun server 

 global outbound proxy  

 proxy server for individual account 

 

 

Media5-fone 

 

Media5 Corporation 

  

 

The unique free SIP Softclient with Top Audio 

Quality for the Android family! 

Media5-fone is the best and most comprehensive 

Mobile VoIP SIP Softphone application that 

enables you to make and receive free or 

inexpensive phone calls over the Internet using a 

Wi-Fi or 3G connection. 

 

Acrobits 

 

Acrobits 

  

The leading SIP Client on IOS comes to the 

Android platform, with Google Voice integration. 

Acrobits Softphone is both intuitive to use and 

highly configurable. With loads of preconfigured 

providers, many users will have their SIP account 

configured and making calls in less than a minute. 

But Acrobits Softphone also has the highly 

configurable settings advanced VoIP users and 

business users need, including support for Secure 

SIP signalling through TLS, HD audio through 

G.722 and more. Try Acrobits Softphone on 

Android today and you'll be telling your friends 

about it tomorrow. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://play.google.com/store/apps/details?id=com.bria.voiphttps://play.google.com/store/apps/details?id=com.vnetcorp.asip&hl=en
https://itunes.apple.com/au/app/isip-voip-sip-phone/id298202722?mt=8
https://play.google.com/store/apps/details?id=com.media5corp.m5f.Media5fone&hl=en
https://itunes.apple.com/en/app/media5-fone-sip-voip-mobile/id353988698?mt=8
https://play.google.com/store/apps/details?id=cz.acrobits.softphone.alien&hl=en
https://itunes.apple.com/au/app/acrobits-softphone-sip-phone/id314192799?mt=8
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Mobile SIP clients 

CSipSimple 

 

Regis Montoya 

  

 

OpenSource (GPL) project for SIP on Android.  

 High performances 

 SIP SIMPLE for Messaging 

 Record calls 

 Simple configuration 

 Many codecs (HD codecs, optimized 

codecs) 

 Supported crypto: TLS for SIP and 

SRTP/ZRTP for media 

 Themes 

 

Android Native SIP Client 

 

Google 

 

Android phones running Gingerbread (V2.3) or   

later may have an in-built SIP client already. 

The Android operating system introduced a 

complete SIP stack to allow the phone to make 

“Internet calls” in version 2.3. This software may or 

may not be in your mobile device depending on 

the manufacturer and carrier. 

The SIP client can be configured in the phone 

settings, under call settings, Internet call settings. 

On newer phones it will appear in the setting menu 

of the normal Android phone dialler. 

When you attempt to make a call you will be 

prompted to make a “Cell phone” call or “Internet 

Call”.  

 

 

 

 

 

  

https://play.google.com/store/apps/details?id=com.csipsimple&hl=en
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Mobile SIP clients 

 

Bria on the SV8000 series 

The Bria application was installed on both Android and iOS devices and the following table shows the results 

that were observed. Different combinations of systems and softphones may have different results. 

Feature SV8100 SV8300 SV8500 

 
Make calls Yes Yes Yes 

 
Answer calls Yes Yes Yes 

 
Hold Yes Yes Yes 

 Transfer Yes* Yes* No 

 
Deflect Yes Yes Yes 

 
Reject Yes Yes Yes 

 
Conference No No No 

 Dial Digits Yes Yes Yes 

 
Caller ID Yes + Name Display Yes Yes 

 
Message Wait Yes Yes No 

 
Call History Yes Yes Yes 

 
Directory Yes Yes Yes 

 
* Call transfer was supported but it was not possible to shuttle between the two parties.  
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Mobile SIP clients 

 

Configuring your phone system 

Phone configuration should only be attempted if you are confident with how to program your NEC phone 

system as incorrect configuration could cause your entire phone system to stop working. 

For detailed information on programming the phone system, please refer to the Technical Information 

Bulletins available on the NEC Knowledge Management System. 

If you do not have access to the Knowledge Management System or you would like NEC to make these 

changes for you please contact your NEC representative. 

 

 


