
Skip Bins FAQ

Contact EZY Clean Skips on 1300 EZY CLEAN if you have any unanswered questions.

1. How can I pay for the skip bin?

Cash, credit card, bank transfer (EFT) or if approved, by cheque.

2. Where can the bin go?

We prefer to put the bin inside your property and not on the footpath, but please ensure there is 
enough room to manoeuvre the skip bin safely. We can deliver inside your property; however any 
damage above or below ground while following your directions is at your expense.

3. How long can I keep the skip bin?

7 days; however please let us know of any special requirements such as extended or 3 Day Hire.

4. How long does it take to get a skip bin?

As we have the Fraser Coast’s largest fleet of skip trucks, we aim to deliver your bin when you 
need it and strive to provide same day service.

5. My skip bin is full when will you come and pick it up?

Once the skip bin is full please contact our office and we will pick it up, normally within a few hours 
of your call.

6. Can I move the skip bin once the bin has been placed on the ground?

No. Moving the skip bin may result in us not being able to recover the skip bin from where you 
have moved it to. It may also cause damage to our skip bin or our truck and/or your property.

7. Is there anything I cannot put in the skip bins?

Yes. In accordance with environmental legislation, you must not place asbestos products, tyres, 
liquids, or hazardous materials in a skip bin without advising us beforehand. Restricted and 
hazardous waste must be disposed of within EPA guide lines. Skip bins are available for this 
purpose.

8. I have some Asbestos. How do I work with it safely?

For information on your obligations regarding the removal, transportation and disposal of asbestos 
you should visit http://www.deir.qld.gov.au/asbestos/law/obligations.htm. Ezy Clean Skips is 
licenced to carry asbestos and other hazardous materials with prior arrangement.

9. I live within the local authority that you service, why is the cost of my skip bin higher than 
other areas?

In these situations we apply a ‘Zone Change’ to travel to these outer areas. Please check the zone 
delivery areas.

10. What about recycling?

We encourage you to recycle as much as possible. Please talk to our operator who may be able to 
reduce your costs if you recycle.


