Terms and Conditions – Conference / Event Booking Agreement
Confirmation of Booking and Payments:

· Your reservation is considered confirmed on receipt of a payment depending on the time frame you are occupying the venue
· The total outstanding balance is to be settled prior/or on conclusion of your Conference / Event. 

Payment Options:

· Electronic Funds Transfer : BSB # 012-525 ACC # 2000 68544

· Cheque – made out to Bega RSL Club Limited
· We except the following cards: Visa and Mastercard

· Eftpos Facilities

Pricing:

· Prices quoted are based on individual requirements of your Conference / Event (inclusive of GST)

Guaranteed numbers for the event:

· To ensure the success of your Conference / Event, we require confirmation of final numbers 7 working days prior to your event. This number is final and will be the number charged for payment
Catering Options:

· The Bega Country Club offer the following options regarding catering

· Grace’s @ Club Bega – Grace’s has buffet, seated and  finger food options available, please contact Grace to tailor a package to suit your requirements, Menu’s available from office at Club Bega
· The Hospital Auxilary – The Auxiliary are volunteer’s of the Valley and specialise in sandwiches, homemade cakes and slices, proceed’s are donated to the Bega District Hospital. Contact’s available from office at Club Bega
· The Bistro – The Bistro is operated by sporting volunteer’s associated with The Bega Country Club, they offer a affordable bistro style menu contact Emma to arrange volunteers to open Bistro and view menu’s
· Self Cater –$100 base fee applies – This offer is restricted to accommodate non for profit organisations and family memorials. Approved at the discretion of the Function’s Manager. Please contact Emma to discuss further.
Kitchen Hire Conditions and Insurance:

· A bond of $300 will be required for the usage of the kitchen at The Country Club

· Up to $200 will be refunded on the next working day if kitchen is left clean and tidy after use, failure in abiding to these rules will result in no bond return

· Base fee of $100 will be kept for the kitchen hire based on appliances used and fee will increase based on facilities used and cleanliness of the kitchen
· If kitchen is not used or entered into for self catering reasons a $100 base fee will still apply for self service

· Utensils and Oven may be used to re-heat pre-cooked food

· Fryers are restricted at all times
· Children are not permitted in the kitchen area at all times

· Organisations and groups should hold their own public liability insurance. The club is hired at USERS’ OWN RISK
Equipment Hire Charges:

· Charges may apply for special equipment or facilities provided for each Conference / Event – please discuss costs and needs with your Functions Manager
Consumption of Outside Food & Beverages Policy:

· Strictly no food or beverages are to be brought onto the property of Club Bega of Bega Country Club for consumption during the Conference / Event, or removed from the properties after the event unless approved by Function’s Manager
· Club Bega and The Bega Country Club reserves the right to request any guest not complying with the above policy to vacate the premises immediately, as per the Liquor Licensing requirements

Dietary Requirments:
· To ensure dietary requirements are catered for it is the responsibility of the client to advise the Club Bega Functions Manager or Caterer of specific meal and allergy requirements for their guests

· All notifications must be communicated 7 days prior to the event to avoid disappointment

· The following meals are catered for separately at no additional cost – vegetarian, lactose intolerance, vegan and gluten

Delivery and pickup of Equipment:

· The venue must be advised of all deliveries and collections made on behalf of the client. Payments for delivery of goods must be made by the client in advance. Assistance for moving in or out of equipment will only be possible if the appropriate staff are available

Responsibilty:

· The patron assumes responsibility for all damages caused by them or any of their guest, invitees or other people attending the function, whether in the function rooms or in another part of the venue

· General and normal cleaning is included in the cost of the event, but additional charges may be payable if the event has created cleaning needs above and beyond normal cleaning

· The venue will take all necessary care but will not accept responsibility for damage or loss of any client’s property in the venue before, during or after an event

· The patron is responsible to conduct the event in an orderly manner and in full compliance with the rules and House Policy of the Management of Club Bega and The Bega Country Club and all applicable laws. We reserve the right to intervene if an event’s activities are considered illegal, noisy or offensive
· The Management of Club Bega or The Bega Country Club reserves the right to refuse the service of alcohol to any guest it considers to be under the age of 18, intoxicated or behaving in an offensive manner

· The Management of Club Bega or The Bega Country Club reserves the right to request any guest attending an event to vacate the premises if their behaviour is deemed to be offensive, intoxication or inappropriate. Failure to vacate the premises may result in the Police being called to the premises and a fine being issued

· It is the responsibility of the client to ensure children attending an event at either Club Bega or The Bega Country Club are to remain seated and in the company of a responsible adult at all times in signed designated areas
· Children must vacate premises by a time stated or by discretion of Manager on duty

· Upon conclusion of your event, guests must vacate our premises is a quiet ordely manner

Fire and Safety:

· Exit doors must be free of blockages, such as display stands and screens

· Exit doors must not be locked, and exit signs must be clearly visable

· Highly flammable materials are not permitted

· The use of open flames, heaters, lamps etc are not permitted

· Smoking is only permitted in the allocated areas

Cancellations:

· All cancellations must be made in writing
· Prior to 7 days of the event date the Deposit is withheld

· Within7 days of the event 50% of the estimated total event charge applies

I have read and accept the conditions stated in this Agreement:

Date of Event:						Name:





Signature:


Signature:						





NOTES AND SPECIAL REQUIREMENTS EG: CHILDREN………….














